COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

5150 EAST IMPERIAL HIGHWAY, DOWNEY, CALIFORMIA 90242
(582) D40-2728

ROBERT B. TAYLOR
Comi . PROBATION DFFICES

September 7, 2006

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 Wes!l Temple Sireet

Los Angeles, California 80012

Dear Supervisors.

APPROVAL TO CONTRACT WTH COMMUNITY-BASED ORGANIZATIONS TO
PROVIDE EMPLOYMENT SERVICES FOR HIGH RISK/HIGH NEEDS YOUTH
UNDER THE JUVENILE JUSTICE CRIME PREVENTION ACT (JJCPA)

(3 VOTE, DISTRICTS 1, 2 AND §5)
IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve contracting with twa Community-Based Organizations (CBOs), Goodwill
Southemn California and Scledad Enrichment Action, Inc,, to provide employment
services to high-risk/high needs youth in three service areas for an initial contract
amount of $200,000 each, for a total of $600.000, fully offset by Juvenile Justice
Crime Prevention Act funds, for a 12-month period following Board approval, by
delegating authority to the Chief Probation Officer to negotiate, finalize, and
gxecute three individual contracts substantially similar to the attached
standardized draft (Attachment A). after final approval by County Counsel.

2. Delegate authority to the Chief Probation Officer to approve the addition or
replacement of any agency subcontracting with the CBOs.

3. Delegate authority to the Chief Probation Officer to execute modifications to the
contract not exceeding twenty-five percent (25%) of the total contract cost and/or
one hundred eighty (180) days to the period of performance pursuant to the
terms contained therein, upon approval as to form by County Counsel. The Chief
Probation Officer will notify the Chief Administrative Office in writing within 10
business days after execution,
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS:

The purpose of the recommended actions is to obtain Board approval to contract with
two CBOs, Goodwill Southemn California (Clusters 1 and 5) and Soledad Enrichment
Action, Inc. (Cluster 2) on a sole source basis to provide employment services io
probation youth under the JJCPA High Risk/High Needs Program. Services will be
provided in three service areas (Cluster 1/Area 2, Cluster 2/Area 2, and Cluster 5/Area
2) within the five geographical areas known as Clusters as listed below. The contracls
are recommended for award on a sole source basis to restore services that were
previously provided by agencies that did not renew contracts for the required services in
Clusters 1, 2, and 5. A Request for Proposals (RFP) will be released within the next 60
days to award confracts on a competitive basis. In the interim, the sole source
contracts will make the employment services available to the affected areas and
eliminate the current break in services.

The contracted services will include employment services for high-risk/high needs youth
referred by the Probation Department. The services include individualized assessments
and employment eligibility support services, job readiness training and full-time job
placement, vocational training and full-time job placement and employment retention
services. The recommended agencies will provide services in their service area and
cnntigEnus communities. The proposed contractors and service areas are as follows:

Cluster Recommended Agency Service Area
1 Goodwill Southern California 2. San Gabriel Valley/Pomona Area
2 Soledad Ennichment Action, Inc. | 1. Inglewood/Florence/Culver City Area
5_o | Goodwill Southern California 2. Antelope Valley Area

The recommended agencies have agreed to be reimbursed for their senvices at the
rates in their current confracts In other Clusters. Afttachment B lists each agency's
current rates,
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Implementation of Strategic Plan Goals

The recommended Board action is consistent with the Countywide Strategic Plan
Service Excellence Goal #1 and Children and Families' Well-Being Goal #5,
Implementation of the recommendations will enable a continuum of service models for
probation youth that include employment readiness training, vocational training and job
placement.

FINANCIAL IMPACT/FINANCING:

Each of the three contracts will not exceed a maximum of $200,000 for the 12-month
contract term. These costs are 100% offset by Juvenile Justice Cnme Prevention Act
funds, which are included in the FY 2008-2007 Probation Department's Budget,
Consequently, no net County cost is required to fund the recommended contracts. The
contract includes provisions for non-appropriation of funds and budget reductions.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

On April 13, 2004, your Board authorized the Chief Probation Officer to apply for and
accept 327 861,789 in fourth year JJCPA funding for FY 2004-2005 from the BOC,
upon approval of the County of Los Angeles Application and Comprehensive Multi-
Agancﬁr Juvenile Justice Plan Modification (Plan). The FY 2004-2005 Plan included the
merging of the Gang Intervention and Intensive Transition services programs into the
new High Risk/High Needs program, and restructuring all of the Gender Specific
services programs, including those in the community, camps, and juvenile halls. As
such, the Department solicited for services under the new programs through a
mmp&“h'ﬁva bid process. Unfortunately, three of the agencies that were awarded
contracts as a resull of the compelitive bid process did not extend their contracts for the
third contract perod which has resulted in a break in services in certain areas in
Clusters 1, 2 and 5. The recommended sole source contracts are with current service
providers that are willing and able to provide the services beginning October 1, 2008,
eliminating the break in services while a compelitive solicitation process is conducted
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The proposed contracts are for a 12-month pericd for an amount nof to exceed
$200,000 each. The scope of work for the contracted services involves providing
employment services to probation youth, including individualized assessments and
employment eligibllity support services, job readiness training and full-time job
placement, vocational training and full-time job placement and empioyment retention
Services,

The Department will not request the contractors to perform services, which exceed the
Board approved contract amount, scope of work, and/or contract dates.

In accordance with the Department of Human Resources memorandum dated
November 18, 1995, these contracts have been reviewed in regard to the provisions for
hiring displaced County employees. The contractors agree to give first consideration to
hire permanent County employees targeted for layoff, or qualified former County
employeas who are on a re-employment list after the effective date of these contracts
and during the life of the contracts.

In accordance with the Chiefl Administrative Office memorandum dated October 6,
1697 these contracts contain Counly requirements regarding the hiring of participants
in the GAIN/GROW pragram

The contract includes all County requirements, including. non-responsibility and
debarment, child support compliance, Safely Surrendered Baby Law, and the provisions
of paid jury service time for their employees.

These are Non-Prop A contracts. Consequently, there are no departmental employee
relations issues and they will not result in a reduction of County services.

The Department has evaluated and determined that the Living Wage Program (County
Code Chapter 2.201) does not apply to the recommended contracts
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CONTRACTING PROCESS:

Agencies that are currently providing similar services and have the necessary resources
to provide services in Clusters 1, 2 and 5 have agreed to enter into a one-year sole
source contract. The shori-term contracts will provide the necessary services while
Probation conducts a competitive bid process for thesa three Clusters.

IMPACT ON CURRENT SERVICES (OR PROJECTS):

Approval of the recommended acticns will enable the Probation Department to comply
with the Plan’s mandate to contract with CBOs to provide employment services to high-
risk/high-needs youth

Respectfully submitted,

ROBERT B, TAYLOR
Chief Probation Officer

RBT:
LICONTRACTEVAS 101 TiHighRisk-High Need\Empiapmeni SenaceslSale source 2006 8aan fr o T rév doe

Aftachments (2)
vk Executive Officer, Board of Supervisors
Chief Administrative Officer
~County Counsel
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TO PROVIDE EMPLOYMENT SERVICES IN CLUSTER XX, AREA XX
FOR THE COUNTY OF LOS ANGELES
PROBATION DEPARTMENT
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CONTRACT TERM
October 1. 2008 — September 30, 2007
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CONTRACT TO PROVIDE EMPLOYMENT SERVICES TO PROBATION MINORS
FOR THE COUNTY OF LOS ANGELES PROEATION DEPARTMENT

CLUSTER XX, AREA XX = XXX

This Contract and Exhibits made and entered into this ___ day of , 2006 by and
between the County of Los Angeles, hereinafter referred to as “County” and XXXX locsted at
XXXX. hereinafter referred to as "Confractor.”

RECITALS

WHEREAS, the COUNTY of Los Angeles Probation Department has a need for the services of
community-based organizations with specialized experienced and capabilty to provide
employment services;

WHEREAS, the County of Los Angeles is authorized under California Code Section 31000,
and

WHEREAS, CONTRACTOR Is duly gualfied to engage in the business of providing services
as set forth hereunder and warrants that it possesses the licenses, competance, experience,
preparation, organization, staffing and facilities to provide services as descnbed in this
contract

NOW, THEREFORE, in consideration of the mutual covenants herein set forth and the mutual
benefits to be derived therefrom, the parties agree as follows:

PREAMBLE

For over a decade, the COUNTY has collaborated with its community pariners to enhance the
capacity of the health and human services system to improve the lives of children and families.
These efforts require, as a fundamental expectation, that the COUNTY'S contracting parners
share ]?e COUNTY and community's commitment 1o provide health and human services that
suppofl achievement of the COUNTY'S vision, goals, values, and adopted culcomes. Key fo
these efforts is the integration of service delivery systems and the adoption of the Customer
Service and Satisfaction Standards.

The COQWNTY of Los Angeles’ Vision is to improve the quality of |ife in the COUNTY by
providihd responsive, efficient, and high guality public services that promote the self-
sufficiency. well-being and prospenty of individuals, families, business and communities. This
philesophy of teamwork and collaboration is anchored in the shared values of

Responsivenass
Professionalism
Accountability
Compassion

Integrity
Commitment

A Can-Do Aftitude
Respect for Diversity

11070
Iyt
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These shared values are encompassed in the COUNTY Mission to enrich lives through
effective and caring service and the COUNTY Strategic Plan's eight goals: 1) Service
Excellence; 2) Workforce Excellence; 3) Organizational Effectiveness. 4) Fiscal
Respansibility, 5) Children and Families' Well-Being; ) Community Services, 7) Health and
Mental Health; and 8) Public Safety. Improwing the well being of children and families
requires coordination, coliaboration, and integration of services across functional and
jurisdictional boundaries, by and between COUNTY departments/agencies, and community
and cantracting partners.

The basic conditions that represent the well being we seek for all children and families in Los
Angeles COUNTY are delineated in the following five outcomes, adopted by the Board of
Supervisors in January 1883,

Good Health;

Economic Well-Being;

Safety and Survival,

Emotional and Social Weli-Being; and
Education and Workforce Readiness.

Recognizing no single strategy - in isclation - can achieve the COUNTY'S outcomes of well-
being for children and families, consensus has emerged among COUNTY and community
leaders tha! making substantial improvements in integrating the ZOUNTY'S health and human
services system is necessary to significantly move toward achieving these out.omes. The
COUNTY has also established the following values and goals for guiding this efion to integrate
the health and human services delivery system:

+ Familles are treated with respect in every encounier they have with the health,
educational, and social services systems.

« Families can easily access a broad range of services to address their needs,
build on their strengths, and achieve their goals.

There is no “wrong door” wherever a family enters the system is the right place.

L]
‘J'l'
L

+ Families receive services tailored to their unique situations and needs,

v Service providers and advocates involve families in the process of determining
service plans, and proactively provide families with coordinated and
comprehensive information, services, and resources.

« The COUNTY service system is flexible, able to respond to service demands for
both the Countywide population and specific population groups.

« The COUNTY service system acts to strengthen communities, recognizing that
just as individuals live in families. families live in communities

Lo
i’
¥

v In supporting families and communities, COUNTY agencies work seamiessly
with public and private service providers, community-based organizations, and
other community pariners.

- Contract: Erﬁptuwnent Services
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» COUNTY agencies and their partners work together seamiessly to demanstrate
substantial progress towards making the system mare strength-based, family-
focused, culturally-competent, accessible, user-inendly, responsive. cohesive
efficient, professional, and accountable.

v COUNTY agencies and their pariners focus on administrative and operaticnal
enhancements to optimize the sharing of information, respurces, and bes!
practices while also protecting the privacy rights of families

» COUNTY agencies and their panners pursue mulli-disciplinary service delvery,
s single service plan, staff development opporunities, infrastructure
enhancements, customer service and satisfaction evaluation, and revenue
maximization.

v COUNTY agencies and their partners create incentives to reinforce the direction
toward service integration and a seamiess service delivery system.

« The COUNTY human service system embraces a commitment to the disciplined
pursuit of results accountability across systems. Specifically, any strategy
designed to improve the COUNTY human services system for children and
families should ultimately be judged by whether it helps achieve the COUNTY'S
five outcames for children and families: good health, economic well-being, safety
and survival, emotional and social well-being, and education and workforce
reaginess.

The COUNTY, its clients, contracting partners, and the community will continue 1o work
together to develop ways to make COUNTY services more accessible, customer friendly,
better integrated, and outcome-focused. Several departments have identified shared themes in
their strategic plans for achieving these goals including: making an effort to become more
consumer/client-focused: valuing community partnerships and collaborations, emphasizing
values and integrity; and using a strengths-based and multi-disciplinary team approach.
COUNTY deparments are also working to provide the Board of Supervisors and the
community with a better understanding of how resources are being utilized, how well services
are beigg provided, and what are the results of the services: is anyone better off?

The COUNTY of Los Angeles health and human service depantments and their partners are
working together to achieve the following Customer Service And Satisfaction Standards in
suppart of improving outcomes for children and families.

- Perscnal Service Delivery

e
-..'l.l-

The service delivery team — staff and volunteers — will treat customers and each other with
courtesy, dignity, and respeclt
*  |Introduce themselves by name
Listen carefully and patiently to customers
Be responsive to cultural and linguistic needs
Explain procedures clearly
Build on the strengths of families and communities
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Service Access
Service providers will work proactively to facilitate cusiomer access 1o sensces

» Provide services as promptly as possible

» Provide clear directions and service information

« QOutreach to the community and promote available services
» involve families in service plan development

» Follow-up to ensure appropriate delivery of services

Service Environment
Service providers will deliver services in a clean, safe, and welcoming envirenment, which

supports the effective delivery of senvices.

Ensure a safe enviranment

Ensure a professional atmosphere

Display vision, mission, and values statements
Provide a clean and comfortable wailing area
Ensure privacy

Post complaint and appeals procedures

The basis for all COUNTY health and human services contracts is the provision of the highest
level of quality services thal support improved outcories for children and families. The
COUNTY and its contracting pariners must work together and share a commitment 1o achieve
a comman vision, goals, cutcomes, and standards for providing services,

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, O, E, F, G, H. |. J, K, L, M, N and O are attached to and form a part of
this Contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, respensibility, schedule, or the contents or description of any
task, deliverable, goods, service, or other work, or otherwise between the base Contract
gﬁnd the Exhibits, or between Exhibits, such conflict or inconsistency shall be resclved
by giving precedence first to the Conltract and then 1o the Exhitits according to the

following priority.

SE ndard Exhibits:

’
i

11 EXHIBIT A - Statement of Work

12 EXHIBIT B- Pricing Schedule

13 EXHIBIT C- CONTRACTOR'S EEDQ Certification

14 EXHIBIT D - COUNTY'S Administration

1.5 EXHIBITE - CONTRACTOR'S Administration

16 EXHIBIT F- Employees Acknowledgement of Employer
1.7 EXHIBIT G - Jury Service QOrdinance

18 EXHIBITH - Reqguired Forms

1.8 EXHIBIT |- Safely Surrendered Baby Law

110 EXHIBIT J- Notice to Employer Regarding the Federal Eamed Income Credi

Contract: Employmanflﬂewic:es
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2.0

11

EXHIBIT K - Coentractor's Obligation Under HIPAA

112 EXHIBITL - Charitable Contributions Certification

Technical Exhibits:

1.13

EXHIBIT M - Confidentiality of CORI Information

1.14 EXHIBIT M - Performance Requirements Summary
1.15 EXHIBIT O - Contract Discrepancy Report

This Contract and the Exhibits hereto constitute the complete and exclusive staterment of
understanding between the parties, and supersede all previous Contracts, written and
oral. and all communications between the parties relating to the subject matter of this
Contract. No change to this Contract shall be valid unless prepared pursuant 1o Sub-
paragraph B.1 - Amendments and signed by both parties

DEFINITIONS

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof. The following words as used herein
shall be construed to have the following meaning, unless otherwise apparent from the
context in which they are used.

2.1

2.2

2.7

Contract; Erﬁplnymﬁﬁewitﬁ-

Contract: Agreement executed between COUNTY and CONTRACTOR. It sets
farth the terms and conditions for the issuance and performance of the Statement
of Wark, Exhibit A

CONTRACTOR: The sole proprietor, partnership, or corporation that has entered
into a contract with the COUNTY to perform or execute the work covered by the
Statement of Work,

CONTRACTOR Project Director: The mdividual designated by the
CONTRACTOR to administer the Contract operations after the Contract award.

COUNTY Contract Project Monitor: Person with responsibility to monitor the
Contract and provides reports to COUNTY Contract Manager and COUNTY
Frogram Manager.

COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to
this Contract

COUNTY Program Manager: Person designated by COUNTY to manage the
operations under this Contract.

Day(s): Calendar day(s) unless aotherwise specified
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28 Fiscal Year; The twelve (12) month period beginning July 1st and ending the
following June 30th

WORK

34  Pursuant to the provisions of this Contract, the CONTRACTOR shall fully perform,
complete and deliver on time, all tasks, deliverables, services and other work as
=t forth in the Statement of Waork, Exhibit A

32 |f the CONTRACTOR provides any tasks, deliverables, goods, services, or other
work_ other than as specified in this Contract, the same shall be deemed to be a
gratuitous effort on the part of the CONTRACTOR, and the CONTRACTOR shall
have no claim whatsoever against the COUNTY.

TERM OF CONTRACT

41 The initial term of this contract shall be October 1, 2006 through September 30,
2007, It may be extended by the Chief Probation Officer upon mutual agreement
for one (1) additional six {6) month period.

47  The term of the contract may also be evtended beyond the stated expiralion date
on a month-to-month basis, for a period of time not *2 exceed six (6) months,
upon the written request of the Chief Probation Officer and the wntiten
concurrence of CONTRACTOR. All terms of the contract in effect at the time of
extending the term shall remain in effect for the duration of the extension.
Compensation for work performed during the extension period will be paid for on
a fee-for-service basis.

CONTRACT SUM

>1 The contract fee under the terms of this contracl shall be the monetary amount

d payable by COUNTY on a fee-for-service basis to the CONTRACTOR for
supplying all services specified under this contract consistent with the costs listed
in Exhibit B, Pricing Schedule.

w=  The total sum. inclusive of all applicable taxes shall not exceed 5200000 for the
~= period of October 1, 2008 through September 30, 2007

COUNTY shall pay CONTRACTOR a maximum of ten percert (10%;) of the total
contract amount in the sum of $20,000 for the period of October 1, 2006 to
September 30, 2007 The administrative cosl shall be pawd in amears on a
monthly basis in the amount of $1667 for the penod of October 1, 2006 lo
Septernber 30, 2007. Administrative costs shall not be in addition to, but a pan
of, the maximum contract amount.
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8.3

5.4

Notwithstanding said limitation of funds, CONTRACTOR agrees 1o satisfactorily
perorm and complete all work specified herein

The CONTRACTOR shall not be entitied to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative expenses
whatsoever incurred in or incidental to performance hereunder, excepl as
specified herein. Assumption or takeover of any of the CONTRACTOR'S duties,
responsibilities, or obligations, or performance of same by any entity other than
the CONTRACTOR, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without consideration for any
reason whatsoever, shall occur only with the COUNTY'S express prior written
approval.

CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred seventy-five percent (75%) of
the total contract authonzation under this Contract. Upon occurrence of this
svent. CONTRACTOR shall send writien notification to Probation Deparment at
the address herein provided.

Mo Payment for Services Provided Following Expiration/ Termination of
Contract

CONTRACTOR shall have no claim against COUNTY for payment of any money
or reimbursement, of any kind whatsoever, for any service provided by
CONTRACTOR after the expiration or other termination of this Contract, Should
CONTRACTOR receive any such payment it shall immediately nofify COUNTY
and shall immediately repay all such funds to COUNTY. Payment by COUNTY
for services rendered after expirationfiermination of this Contract shall not
constitute a waiver of COUNTY'S right to recover such payment from
CONTRACTOR. This provision shall survive the expiration or other termination
of this Contract.

Invoices and Payments

5§51 The CONTRACTOR shall invoice the COUNTY only for providing the
tasks, deliverables, goods, services, and other work specified in Exhibit A
. Statement of Work and elsewhere hereunder, The CONTRACTCR shall
prepare Invoices, which shall include the charges owed to the
CONTRACTOR by the COUNTY under the terms of this Contract The
CONTRACTOR'S payments shall be as provided in Exhibit B — Pricing
Schedule. and the CONTRACTOR shall be paid only for the tasks,
deliverables, goods, services, and other work approved n writing by the
COUNTY. If the COUNTY does not approve work in writing no payment
shall be due to the CONTRACTOR for that work.

5§52 The CONTRACTOR'S invoices shall be priced in accordance with Exhibit
B - Pricing Schedule. COUNTY shall make payments to CONT RACTOR

Contract: Employment Services
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5.9:0

5.2.6

on a per module per participant basis at the completion of an individual
Module COUNTY shall not make parial payments for incompiets
Modules unless participant is re-arrested of moves oul of the county. In
these instances, CONTRACTOR shall provide written notice to COUNTY

CONTRACTOR'S final invoicels for each contract term shall indicate, n
writing, “final invoice for contract term”,

The CONTRACTOR'S inveices shall contain the information set forth in
Exhibit A - Statement of Work describing the tasks, deliverables, goods,
services, work hours, and facility and/or other work for which payment is
claimed

The CONTRACTOR shall submit the monthly invoices to the COUNTY by
the 10" calendar day of the manth following the month of service.

All inveices under this Contract shall be submitted in two (2) copies to the
following address:

JICPA, Fiscal Unit, Room P7-73

County of Los Angeles Probation Depanment

8150 E. Imperial Hwy.

Downey, CA 80242

COUNTY Approval of Invoices. All invoices submitted by the
CONTRACTOR for payment must have the written approval of the
COUNTY'S Project Manager prior to any payment thereof. In no event
shall the COUNTY be hable or responsible for any payment prior to such
written approval. Approval for payment will not be unreasocnably
withheld, and in no instance will such approval take more than thirty (30)
calendar days from receipt of properly prepared invoices by the
COUNTY.

i
6.0 “ADMINISTRATION OF CONTRACT — COUNTY

COUNTY ADMINISTRATION

_Adisting of all County Administration referenced in the following Sub-paragraphs are
desngnaled in Exhibit D - County's Administration. The COUNTY shall notify the
CONTRACTOR in writing of any change in the names or addresses shown

6.1 COUNTY'S Contract Manager

Responsibilities of the COUNTY'S Contract Manager include:

= ensuring that the objectives of this Contract are met] _
* making changes in the terms and conditions of this Contract in accordance with
Sub-paragraph 8.4, E!'IEHQE Motices and Amendments and

Contract: Emp!ayment Services
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6.2

6.3

= providing direction to CONTRACTOR in the areas relating to County policy,
information requirements, and procedural requirements

COUNTY'S Program Manager
The responsibilities of the COUNTY'S Program Manager include:

= ensuring that the objectives of this Contract are met;

» facilitating changes in the terms and conditions of this Contract in accordance
with Sub-paragraph 8.4 Change Notices and Amendments;

*  meeting with CONTRACTOR'S Project Director on a regular basis; and

s nspecting any and all tasks, deliverables, goods, services, or other work
provided by or on behalf of CONTRACTOR;

*  overseeing the day-lo-day administration of this Contract.

The COUNTY'S Program Manager is not authorized to make any changes in any
of the terms and conditions of this Contract and is not authorized to further
obligate COUNTY in any respect whatsoever

COUNTY'S Contract Monitor
The COUNTY'S Program Monitor i= responsible for the monitaring of the contract

and the'CONTRACTOR, also for providing reports to County's Contract Manager
and County Program Manager

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1

CONTRACTOR'S Project Director

The CONTRACTOR shall provide its own full time officer or employee as Project
Director. The CONTRACTOR'S Project Directer for this contract is Lupe Martinez
The Project Director or an approved altemate shall be available for telephone or
pager contact twenty-four {24} hours a day, Monday through Sunday, including
all COUNTY haolidays, The Project Director shall provide overall management
and coordination of this contract and shall act as the central point of contact with
COUNTY and have access 1o technical assistance at all times.

7.1.17 When contract work is being performed at times other than described
above, or when the Project Director cannot be present and with prior
approval of the Contract Manager, an equally responsible individual shal
be designated to act for the Project Director

7.1.2 The Project Director shall have full authority to act for the

CONTRACTOR on all matters relating to the daily operation of this
confract

Contract: Employment Services
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7.2

7.3

" Contract; Employment Services

7.1.3  The Project Director shall be available during normal weekday work
hours, §:00 a.m. to 5:00 p.m., to meet with COUNTY personnel
designated by the COUNTY to discuss problem areas.

7.14  The Project Director must have a minimum of two (2) years
demonstrated previous experience within the last five (3} years providing
the contracted services

7.1.5 The Project Director and alternate(s) must be able to read, write, speak,
and understand English.

COUNTY shall have the right ta review the qualifications and approve the Project
Director and any replacement recommended by CONTRACTOR

Approval of CONTRACTOR'S Staff

COUNTY has the absolute right to approve or disapprove all of Contractor's staff
performing work hereunder and any proposed changes in CONTRACTOR'S
staff, including, but not fimited to, CONTRACTOR'S Project Director

7.24 Other CONTRACTOR Personnel

7214

7.2.1.2

The CONTRACTOR shal be responsible for providing qualified
staff to fulfill the contracted services.

The CONTRACTOR shall ensure that by the first day of
employment, all person working on this contract shall have
signed an acknowledgement form regarding confidentiality that
meets the standards of the Probation Department for COUNTY
employees having access to confidential criminal offender
record infarmation (CORI1). CONTRACTOR shall retain the
original CORI form and forward a copy 10 COUNTY Contract
Manager within five (5) business days of start of employment.
(Refer to Technical Exhibit L).

7.2.2 CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preclude the CONTRACTOR from
employment or continued employment of any individual The
CONTRACTOR shall be responsible for removing and replacing any
employee within twenty-four (24) hours when requested 1o do so by the
COUNTY Contract Manager

Background and Security Investigations

CONTRACTOR shall be responsible for the ongoing implementation and

monitoring of sub-sections 7.3.1 through 7.3.7. On at least a quarterly basis,

10



CONTRACTOR shall report, in writing, monitering results to COUNTY, indicating
compliance ar problem areas. Elements of monitoning report shall recelve priar
written approval from COUNTY

7.3

Tiaie

7.3.3

7.3.4

1.3.5

7.36

g

737

No personnel employed by the CONTRACTOR for this program having
access to probation information or records shall have a ciminal conviction
record or pending criminal trial unless such information has been fully
disclosed and employment of the employee for this program s approved
{in writing) by the Probation Department.

The COUNTY reserves the right to conduct a background investigation
of CONTRACTOR'S prospective employees prior to employment and
further reserves the nght to conduct a background investigation of
CONTRACTOR'S employees at any time and to bar such employees
from waorking on the contract under appropriate circumstances

The COUNTY reserves the right to preciude the CONTRACTOR form
emplayment or continued employment of any individual for this contract
service

No personnel employed by the CONTRACTOR for this project shall be
on active probation or parole currently ar within the last three (3) years.

CONTRACTOR and employees of the CONTRACTOR shall be under a
continuing obligation o disclose any prior or subsequent criminal
coriviction record or any pending criminal trial to the Probation
Department.

The CONTRACTOR shall submit the names of its employees o the
Contract Manager pricr to the employee starting work on this contract.
The COUNTY will schedule appeintments to conduct background
investigation/record checks based on fingerprints of CONTRACTOR'S
employees, and further reserves the right to conduct a background
investigation of CONTRACTOR'S employees at any time. The
CONTRACTOR'S employees shall not begin work on this contract
before receiving clearance from COUNTY.

Because COUNTY is charged by the State for checking the criminal
records of CONTRACTOR'S employee, COUNTY will bill
CONTRACTOR to recover expense. The current amount is $32.00 per
record check which is subject to change by the State.

7.4 Confidentiality

741

The Cantractor shall maintain the confidentiality of all records obtained
from the County under this Centract in accordance with all applicable

‘Contract: Employment Services
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7.5

L
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T4.2

743

744

T.4.5

federal, State or local laws, ordinances, regulations and directives
relating to confidentiality,

The Contractor shall inform all of its officers. employees, agents and
subcontractors providing services hereunder of the confidentiality
pravisions of this Contract.

Confidentiality of Adult and Juvenile Records

By State law (California Welfare and Institutions Code § 827 and 628,
and Penal Code § 1203.05, and 1203.09 and 11140 through 11144] all
adult and juvenile records and Probation case information which is in the
CONTRACTOR'S care and possession is confidential and no
information related to anyone except those authorized employees of the
Los Angeles County Probation Department and law enforcement
agencies,

The Contractor shall cause each employee performing services covered
by this Contract to sign and adhere to the provisions of the “Coniracior
Employes Acknowiedgment and Confidentiality Agreement”, Exhibit H2

The Contractor shall cause each non-employee performing services
covered by this Contract to sign and adhere to the provisions of the
“Contractor Non-Employee Acknowledgment and Confidentiality
Agreement”, Exhibit H3.

Nepotism

CONTRACTOR shall niot hire nor permit the hiring of any person in a position
funded under this contract if a member of the person's immediate family i
employed in an administrative capacity by the CONTRACTOR

For the purposes of this section, the term "immediate family" means spouse,
child. mother, father, brother, sistar, brother-in-law, sister-in-law, son-in-law,
daughter-in-law, mother-in-law, father-in-law, aunt, uncle, niece, nephew, step-
parent, and step-child.

The term "administrative capacity” means persons who have overall
administrative responsibility for a program including selection, hiring or
supervisory responsibilities.

STANDARD TERMS AND CONDITIONS

8.1

" Contract: Employment Services

AMENDMENTS

811 For any change which affects the scope of work, term, Contract Sum,

paymenls, or any term or condition inciuded under this Contract, an

12
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Contract: 'Empl'uf,rment Services

Amendment shall be prepared and executed by the Contractor and by the
Chief Probation Officer or his/her designess.

812 The County's Board of Supervisors ar Chief Administrative Officer or

B1.3

designee may require the addition and/or change of cenain terms and
conditions in the Contract during the term of this Contract The County
reserves the right fo add andlor change such provisions as required by the
County's Board of Supervisors or Chief Administrative Officer To
implement such changes, an Amendment to the Contract shall be prepared
and executed by the Contractor and by the Chief Probation Officer or
his/her designee.

The Chief Probation Officer or his/her designee, may al hisher sole
discretion, authorize extensions of time as defined in Paragraph 4.0 - Term
of Confract. The Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the penod of
such extensions. To implement an extension of time, an Amendment to the
Contract shall be prepared and executed by the Contractor and by the Chief
Probation Officer or his/her designee.

ASSIGNMENT AND DELEGATION

8.2.%

B.2.2

8.2.3

The CONTRACTOR shall not assign its rights or delegate its duties under
this Contract, or both, ether in whole or in par, without the pnor written
copsent of the Chief Probation Officer. Any unapproved assignment or
delegation shall be null and void. Any payments by Probation to any
approved delegate or assignee on any claim under this Contract shall be
deductible, at Probation’s scle discretion, against the claims, which the
CONTRACTOR may have against the COUNTY

Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as {o give
majority control of Contractor to any person(s], corporation, partnership,
or legal entity other than the majority controlling interest therein at the time
of execution of the Contract, such disposition is an assignment requiring
the prior written consent of County in accordance with appolicable
provisions of this Contract,

if any assumption, assignment, delegation, or takeover of any of the
CONTRACTOR'S duties, responsibiliies, obligations, or performance of
same by any enfity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any pther
mechanism, with or without consideration  for any reason whatsoever
without Probation's express prior written approval, may result in the
termination of this Contract. In the event of such termination, County shall

._.
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8.3

g4

8.5

be entitled to pursue the same remedies against Contractor as it could
pursue in the event of default by Contractor

AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person executng this
Contract for the CONTRACTOR is an authorized agent who has actual authority to
bind the CONTRACTOR to each and every lerm, condition, and cbligation of this
Contract and that all requirements of the CONTRACTOR have been fulfiled to
provide such actual authority.

Before the receipt of a fully executed copy of this contract, the CONTRACTOR
shall furnish to the COUNTY a writien list of persons authorized to execute, on
behalf of the CONTRACTOR, agreements, contracts, modifications 1o contracts,
ar other documents as may be required by the COUNTY

BUDGET REDUCTIONS

In the event that the COUNTY'S Board of Supervisors adopts, in any fiscal year,
a COUNTY Budget which provides for reductions in the salaries and benefits
paid to the majorty of COUNTY employees and imposes similar reductions with
respect to COUNTY Contrac's, the COUNTY reserves the right to reduce its
payment obligation correspondingly for that fiscal year and any subsequent fiscal
year services provided by the CONTRACTOR under the Contract. The
COUNTY'S notice to the CONTRACTOR regarding said reduction In payment
obligation shall be provided within 30 calendar days of the Board's approval of
such actions. The CONTRACTOR shall continue 1o provide all of the services set
forth in the Contract.

COMPLAINTS

The CONTRACTOR shall develop, maintain and aperate procedures for receving,
investigating and responding fo complaints.

851 Within fifteen (15) business days after Contract effective date, the
CONTRACTOR shall provide the COUNTY with the CONTRACTOR'S
policy for receiving, investigating and responding to user complainis,

852 The COUNTY will review the CONTRACTOR'S policy and provide the
CONTRACTOR with approval of said plan or with requesled changes.

853 If the COUNTY requests changes in the CONTRACTOR'S policy, the
CONTRACTOR shall make such changes and resubmit the plan within
five (5) business days,

Contract: Employment Services
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B55

8586

8.5.7

If., at any time., the CONTRACTOR wishes to change the
CONTRACTOR'S policy, the CONTRACTOR shall submit proposed
changes to the COUNTY for approval before implementation

The CONTRACTOR shall preliminarily investigate all complaints and
notify the COUNTY'S Contract Manager of the status of the investigation
within five {5) business days of receiving the complaint

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadiines.

Copies of all written responses shall be sent to the COUNTY'S Contract
Manager within three (3} business days of mailing to the complainant.

B.6 COMPLIANCE WITH APPLICABLE LAW

B.6.1
862
8.6.3
F3

The CONTRACTOR shall comply with all applicable Federal, State, and
local laws, rules, regulations. ordinances, and directives, and all
provisions required thereby to be included in this Contract are hereby
incorporated herein by reference.

The CONTRACTOR shall indemnify and hold harmless the COUNTY
from and against any and all lability, damages, costs, and expanses,
including, but not limited to, defense costs and attorneys’ fees, arising
from or related to any violation on the part of the CONTRACTOR or its
employees, agents, or subcontractors of any such laws, rules,
regulations, ordinances, or directives.

Reguiations: CONTRACTOR agrees to comply with all applicable
Federal, State, and local laws, including the Americans with Disabilities
Act (ADA) and its requirement to provide reasonable accommodations
and auxiliary aids or services, unless compliance with the ADA would
place an undue financial burden on, or would fundamentally atter the
nature of, the CONTRACTOR'S program

8§ COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e} {1) through 2000 (e) (17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical handicap, marial status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. The CONTRACTOR shall comply
with Exhibit C - CONTRACTOR'S EEQ Cerfification.

Contract: Employment Services
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COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

8.8.1

8.8.2

Jury Service Program;

This Contract is subject to the provisions of the COUNTY'S orcinance
entitled CONTRACTOR Employee Jury Service (“Jury Service
Program™) as codified in Sections 2.203.010 through 2.203.090 of the
Los Angeles County Code, a copy of which is attached as Exfubil G,
Jury Service Ordinance, and incorporated by reference into and made a
part of this Contract.

Written Employee Jury Service Policy:

1

Contract: Empltwrr;ﬁnl Services

Unless CONTRACTOR has demonstrated to the COUNTY'S
satisfaction either that CONTRACTOR is not a "CONTRACTOR" as
defined under the Jury Service Program (Section 2.203.020 of the
County Code) or that CONTRACTOR gualifies for an exception to the
Jury Service Program (Section 2.203.070 of the County Code),
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from the CONTRACTOR,
on an annual basis, no less than five days of regular pay for actual
jury service. The policy may provide that Er .ployees depcsit any
fees received for such jury service with the CONTRACTOR o that
the CONTRACTOR deduct from the Employee’s regular pay the fees

received for jury service,

For purposes of this Sub-paragraph, “CONTRACTOR" means a
person, partnership, corporation or other entity which has a contract
with the COUNTY or a subconiract with a COUNTY CONTRACTOR
and has received or will receive an aggregate sum of $50.000 or
more in any 12-month period under one or more COUNTY contracts
or subcontracts. “Employee” means any California resident who is a
full time employee of CONTRACTOR. “Full-time" means 40 hours or
more worked per week, or a lesser number of hours if: 1) the lesser
number is a recognized industry standard as determined by the
COUNTY, or 2) CONTRACTOR has a long-standing practice that
defines the lesser number of hours as full-time. Full-ime employees
providing short-term, temporary services of 90 days or less within a
12-month penod are not cansidered full-time for purposes of the Jury
Service Program. If CONTRACTOR uses any subcontractor to
periorm  services for the COUNTY under the Contract, the
subcontractor shall also be subject to the provisions of this Sub-
paragraph, The provisions of this Sub-paragraph shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.
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2 If CONTRACTOR is not required to comply with the Jury Service
Program when the Contract commences, CONTRACTOR shall have
a continuing obligation to review the applicability of its "exception
status” from the Jury Service Program, and CONTRACTOR shall
immediately notify COUNTY if CONTRACTOR al any time either
comes within the Jury Service Program's definition of
“CONTRACTOR™ or if CONTRACTOR no longer qualifies for an
exception to the Jury Service Program. In either ewvent,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program, The COUNTY may also
require, at any time during the Contract and at its sole discretion, that
CONTRACTOR demenstrate io the COUNTY'S satisfaction that
CONTRACTOR either continues to remain outside of the Jury
Service Program's definiion of “"CONTRACTOR" and/or that
CONTRACTOR continues to gualify for an exception to the Program.

4. CONTRACTOR'S wviolation of this Sub-paragraph of the Contract
may constitute a material breach of the Contract. In the event of
such material breach, COUNTY may, in its sole discretion, terminate
the Contract and/or bar CONTRACTOR from the award of future
COUNTY contracts for a8 period of time consistent with the
seriousness of the breach

CONFLICT OF INTEREST

851

8.8.2

No COUNTY employee whose position with the COUNTY enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee, shall
be employed in any capacity by the CONTRACTOR or have any other
direct or indirect financia! interest in this Contract.  No officer or employee
of the CONTRACTOR who may financially benefit from the performance
of work hereunder shall in any way participate in the COUNTY'S approval,
or ongoing evaluation, of such work, or in any way attempt to unlawfully
influence the COUNTY'S approval or ongoing evaluation of such work,

The CONTRACTOR shall comply with all conflict of inlerest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this Contract. The CONTRACTOR warrants that it is
not now aware of any facts that create a conflict of interest. If the
CONTRACTOR hereafler becomes aware of any facls that might
reasonably be expected to creale a conflict of interest, il shall
immediately make full written disclosure of such facts to the COUNTY.
Full written disclosure shall include, but is not mited to, identification of
all persons implicated and a complete description of all relevant
circumstances. Fallure to comply with the provisions of this Sub-
paragraph shall be a material breach of this Contract.

17



B.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement perscnnel after the
effective date of this Contract to perform the senices set forth herein, the
CONTRACTOR shall give first consideration for such employment openings to
gualified, permanant COUNTY employees who are targeted for layoff or qualified.
former COUNTY employees who are on a re-employment list during the life of this
Confract

8.11 CONSIDERATION OF HIRING GAIN/JGROW PROGRAM PARTICIPANTS

8111 Should the CONTRACTOR require additional or replacement personnel
after the effective date of this Contracl, the CONTRACTOR shall give
consideration for any such employment openings to participants in the
COUNTY'S Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief Opportunity for Work
(GROW) Program whoe meet the CONTRACTOR'S minimum
qualifications for the open position. For this purpose, consideration shall
mean that the CONTRACTOR will interview qualified candidates. The
COUNTY will refer GAIN/IGROW participants by |job category to the
CONTRACTOR.

8.11.2 In the event that both laid-off COUNTY employees and GAIN/GROW
participants are available for hiring, COUNTY employees shall be given

first priomity.
B.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.12.1 Responsible CONTRACTOR

A responsible CONTRACTOR i a CONTRACTOR who has

5" demonstrated the attribute of trustworthiness, as well as quality, filness,
capacity and experience {o satisfactonly perform the contract. s the
COUNTY'S policy to conduct business only with responsible
CONTRACTORS.

B.12.2 Chapter 2.202 of the COUNTY Code

;r
-
"

The CONTRACTOR is hereby notified that, in accordance with Chapter
2202 of the COUNTY Code, if the COUNTY acquires information
concerning the performance of the CONTRACTOR on this or other
contracts which indicates that the CONTRACTOR s nol responsible, the
COUNTY may, in addition to other remedies provided in the Coniract,
debar the CONTRACTOR from bidding or proposing on, or being
awarded, andfor performing work on COUNTY contracts for a specified
period of time nol to exceed three (3) years, and terminate any or all
existing Contracts the CONTRACTOR may have with the COUNTY.

Contract; Erﬁpluwﬂant Services
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8.12.3 Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of Supervisors
finds, in its discretion, that the CONTRACTOR has done any of the
following: (1) violated a term of a contract with the COUNTY or a
nonprofit corporation created by the COUNTY, (2) committed an act or
omission which negatively reflects on the CONTRACTOR'S quality,
fitness or capacity to perform a contract with the COUNTY, any other
public entity, or a nonprofit corporation created by the COUNTY. or
engaged in a pattern or practice which negatively reflects an same, (3)
committed an act or offense which indicates a lack of business integrity
or business honesty, or (4) made or submitied a false claim against the
COUNTY or any other public entity.

B8.124 CONTRACTOR Hearing Board

1. If there is evidence that the CONTRACTOR may be subject to
debarment, the Department will notify the CONTRACTOR in writing
of the evidence which is the basis for the proposed debarment and
will advise the CONTRACTOR of the scheduled date for a
debarment hearing before the CONTRACTOR Hearing Board.

2. The CONTRACTOR Hearing Board will conduct a hearing where

_.evldenca on the proposed debarment 15 presented. The

- CONTRACTOR and/or the CONTRACTOR'S representative shall

be given an opperiunity to submit evidence at that hearing. After

the hearing, the CONTRACTOR Hearing Board shall prepare a

tentative proposed decision, which shall contain a recommendation

regarding whether the CONTRACTOR should be debarred, and, if

g0, the appropriate |ength of time of the debamment. The

> CONTRACTOR and the 0Department shall be provided an

C opportunity to object to the lentative proposed decision prior to its
presentation to the Board of Supervisors.

3. After consideration of any objections, or if no objeclions are
w - submitted, a record of the hearing, the proposed decision, and any
i other recommendation of the CONTRACTOR Hearing Board shall
be presented to the Board of Supervisors. The Board of
Supervisors shall have the nght to modify, deny, or adopt the
proposed decision and recommendation of the CONTRACTOR

Hearing Board

8.12.5 Subcontractors of CONTRACTOR

These terms shall also apply o Subcontraclors of COUNTY
CONTRACTORS

Contract. Employment Services
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8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the COUNTY places a high prnonty on ine
implementation of the Safely Surrendered Baby Law. The CONTRACTOR
understands that it is the COUNTY'S policy to encourage all COUNTY
CONTRACTORS to voluntarity post the COUNTY'S “Safely Surrendered Baby
Law” poster in & prominent pesition at the CONTRACTOR'S place of business.
The Contractor will also encourage its Subcontractors, if any, to post this poster in
a prominent position in the Subcontractor's place of business. The county's
Depariment of Children and Family Services will supply the CONTRACTOR with
the poster to be used. (Refer to Exhibit [)

8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8141 The CONTRACTOR acknowledges that the COUNTY has established a
goal of ensuring that all individuals who benefit financially from the
COUNTY through Purchase Order or Contract are in compliance with
their court-ordered child, family and spousal support obligations in order to
mitigate the economic burden otherw.s= imposed upon the COUNTY and
ils taxpayers.

8142 As.tequired by the COUNTY'S Child Support Compliance Frogram
(COUNTY Code Chapter 2200) and without Ubmiting the
CONTRACTOR'S duty under this Contract to comply with all applicable
provisions of law, the CONTRACTOR warrants that it is now in
compliance and shall during the term of this Contract maintain compliance
with employment and wage reporting requirements as required Dy the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall implement all
lawtully served Wage and Eamings Withholding Orders or Child Support
Services Depariment Natices of Wage and Earnings Assignment for Child
or Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b)

& COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate CONTRACTOR'S performance under this
Contract on not less than an annual basis. Such evaluation will include assessing
CONTRACTOR'S compliance with all Contract terms and condtions  and
performance standards. CONTRACTOR deficiencies which the COUNTY
determines are severe or continuing and that may place perfiormance of the
Contract in jeopardy if not corrected will be reported to the Board of Supervisors.
The report will include improvement/corrective action measures taken by COUNTY
and CONTRACTOR. If improvement does nat occur consistent with the corrective

Contract; Empln}jrment Services
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action measures, COUNTY may terminate thes Contract or impose other penalties
as specified in this Contracl

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 CONTRACTOR shall repair, or cause to be repaired, at its own cost, any
and all damage to COUNTY facilities, buildings, or grounds caused by
CONTRACTOR ar employees or agents of CONTRACTOR. Such repairs
shall be made immediately after CONTRACTOR has become aware of
such damage, but in no event later than thity (30) days after the
occurrence.

8.16.2 If CONTRACTOR fails to make timely repairs, COUNTY may make any
necessary repairs, All costs incurred by COUNTY, as determined by
COUNTY, for such repairs shall be repaid by CONTRACTOR by cash
payment upon demand.

B.17 EMPLOYMENT ELIGIBILITY VERIFICATION

E.17.1 The CONTRACTOR warrants that it fully complies with all Federal and
State statutes and regulations regarding the employment of aliens and
othars and that all its employees performing work under this Contract
meei the citizenship or alien status requirements set forth in F 2deral and
State statutes and regulations. The CONTRACTOR shall obtain, from all
employees performing work hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the
Immigration Reform and Control Act of 1986, (P.L. 89-603), or as they
currently exist and as they may be hereafter amended. The
CONTRACTOR shall retain all such documentation for all covered
employees for the period prescribea by law,

£ 817.2 The CONTRACTOR shall indemnify, defend, and hold harmless, the
COUNTY, its agents, officers, and employzes from employer sanctions
and any other liabiity which may be assessed against the
CONTRACTOR or the COUNTY or both in connection with any alleged
e violation of any Federal or State statutes or regulations perianing lo the
eligibility faor employment of any persons performing work under this
Contract

8.18 FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party, when
appearing in appropriate places on the Amendments prepared pursuant 1o Sub-
paragraph 8 1, and received via communications faciliies, as legally sufficient
evidence that such onginal signatures have been affixed to Amendments to this

' 'ﬁéﬁt_r-ém_ Empluyﬁ‘EntEen:v_iEsm -
21



Contract, such that the parties need not follow up facsimile transrmissions of such
documents with subsequent (non-facsimile) transmission of "onginal” versions of
such documents.

8.19 FAIR LABOR STANDARDS

The CONTRACTOR shall comply with all applicable provisicns of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmless the COUNTY
and its agents, officers, and employees from any and all liability, inciuding, but not
limited to, wages, overime pay. liquidated damages, penatties, court costs, and
attorneys’ fees arising under any wage and hour law, including, but not limited to,
the Federal Fair Labor Standards Act, for work performed by the CONTRACTOR'S
employees for which the COUNTY may be found jointiy or solely liable.

8.20 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the laws of
the State of California. The CONTRACTOR agrees and consents to the exclusive
jurisdiction of the courts of the State of California for all purposes regarding this
Coniract and further agrees and consents that venue of any action brought
hereunder shall be exclusively in the COUNTY of Los Angeles.

B.21 INDLPENDENT CONTRACTOR STATUS

B.21.1 This Contract is by and between the COUNTY and the CONTRACTOR
and is not intended, and shall not be construed, 1o create the relationship
of agent, servant, employee, parinership, joint venture, or association, as
between the COUNTY and the CONTRACTOR. The employees and
agents of one party shall not be, or be construed to be, the employvees or
agents of the other party for any purpose whatsoever

B8.21.2 The CONTRACTOR shall be solely iable and responsible for providing to,
-4 or on behalf of, ail persons performing work pursuant to this Contract all
compensation and benefits. The COUNTY shall have no liability or
responsibility for the payment of any salaries, wages, unemployment
benefits, disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided by or on
S behalf of the CONTRACTOR.

8.21.3 The CONTRACTOR understands and agrees that all persons performing
work pursuant to this Contract are, for purposes of Workers'
Compensation liability, solely employees of the CONTRACTOR and not
employees of the COUNTY. The CONTRACTOR shall be solely liable
and responsible for fumnishing any and all Workers' Compensation
benefils to any person as a result of any injuries arising from or connected
with any work performed by or on behalf of the CONTRACTOR pursuant
to this Contract.
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8.22

8.23

Fy

B.214 As previously instructed in Sub-paragraph 7.5 - Confidentialty. the
CONTRACTOR shall cause each employee performing services covered
by this Contract to sign and adhere to the Employees Acknowledgment
of Employer, Exhibit F. Original to be retained on file with
CONTRACTOR, a copy is to be sent to COUNTY Contract Manager.

INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmiess the COUNTY, its
Special Districts, elected and appointed officers, employees, and agents from
and against any and all liability, including but not limited fo demands, claims,
actions, fees, costs, and expenses (including attorney and expert witness fees),
arising from or connected with the CONTRACTOR'S acts and/or omissions
arizing from and/or relating to this Contract,

GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR'S indemnification of the COUNTY and during
the term of this Contract, the CONTRACTOR shall provide and maintain, and
shall require all of its subcontractors to maintain, the following programs of
insurance specified in this Contract. Such insurance sha!l be primary to and not
cantributing with any other insurance or self-insurance programs maintained by
the COUNTY. Such coverage shall be provided and maintained at the
CONTRACTOR'S own expense.

B.23.1 Evidence of Insurance: Cerificate(s) or oiher evidence of coverage
satisfactory to the COUNTY shall be delvered to:

Dorothy Dunbar, Contract Analyst

County of Los Angeles Probation Department
8150 East Impenal Highway, C-01

Downey, California 90242

prior to commencing services under this Contract, Such certificates or
other evidence shall:

= Specifically identify this Coniract,
» Clearly evidence all coverages required in this Contract,

* Comntain the express candition that the COUNTY is to be given written
notice by mail at least thifty (30) days in advance of canceliation for
all policies evidenced on the centificate of insurance,

» Include copies of the addtional msured endorsement to the
commercial general hability policy, adding the COUNTY of Los
Angeles, its Special Districts, its officials, officers and employees as

Contracl: Ernpln-fment Services
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B8.23.2

B.23.3

B.23.4

insureds for all activities arising from this Contract, and

» Identify any deductibles or self-insured retentions for the COUNTY'S
approval, The COUNTY retains the nght to reguire the
CONTRACTOR to reduce or eliminate such deductibles or self-
insured retentions as they apply to the COUNTY. or, regure the
CONTRACTOR to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limied to,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be executed by
a corporate surety licensed to transact business in the State of
Califarnia.

insurer Financial Ratings: Insurance is to be provided by an insurance
company acceptable to the COUNTY with an A.M. Best rating of not less
than A: V1l unless otherwise approved by the COUNTY

Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or to provide evidence of insurance
coverage acceptable to the COUNTY, shall constitute a matenal breach
of the Contract upon which the COUNTY may immediately terminate or
suspend thir Contract. The COUNTY. at its sole option, may obtain
damages from the CONTRACTOR :asulting from said breach.
Alternatively, the COUNTY may purchase such regquired insurance
coverage, and without further notice to the CONTRACTOR, the
COUNTY may deduct from sums due to the CONTRACTOR any
premium costs advanced by the COUNTY for such insurance,

Notification of Incidents, Claims or Suits: CONTRACTOR shall
report to the COUNTY:

» Any accident or incident relating to services performed under this
Contract which involves injury or preperty damage which may result
in the filing of a claim or lawsuit against the CONTRACTOR and/or
the COUNTY . Such report shall be made in writing within 24 hours of
DCCUrrence.

* Any third party clam or lawsuit filed against the CONTRACTOR
arising from or related to services performed by the CONTRACTOR
under this Contract.

«  Any injury to a CONTRACTOR employee that occurs on COUNTY
property. This report shail be submitted cn a COUNTY Non-
employee Injury Report” to the COUNTY Contract Manager.

* Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of COUNTY property, monies or securities enlrusted to
the CONTRACTOR under the terms of this Contract.

om—

Contract: Employment Services
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i

B8.23.5

8.23.6

Compensation for COUNTY Costs: In the event that the
CONTRACTOR fails to comply with any of the indemnification or
insurance reguirements of this Contract, and such faillure to comply
resulls in any costs to the COUNTY, the CONTRACTOR shall pay full
compensation for all costs incurred by the COUNTY,

Insurance Coverage Reqguirements for Subcontractors: The
CONTRACTOR shall ensure any and all subcontractors perfarming
services under this Contract meet the insurance requirements of this
Contract by either:

* The CONTRACTOR providing evidence of insurance covering the
activities of subcontractors, or

= The CONTRACTOR providing evidence submitied by subcontractors
evidencing that subcontractors maintain the required insurance
coverage. The COUNTY retains the right to obtain copies of
evidence of subcontractor insurance coverage at any time.

INSURANCE COVERAGE REQUIREMENTS

B8.24.1

B.24.2

B.24.3

General Liability insurance written on IS0 policy form CG 00 01 or its
equivalent with limits of not less than the following:

General Aggregate: $2 million
Producis/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: 51 million

Automobile Liability — written on ISO policy form CA 00 01 or its
eguivalent with a limit of liability of not less than one million doliars
($1,000,000) for each. Such insurance shall include coverage for all
“owned”, "hired” and “non-owned" vehicles, or coverage for “any auto”.

Workers' Compensation and Employers’ Liability insurance providing
workers' compensation benefits, as required by the Labor Code of the
State of California or by any other state, and for which the
CONTRACTOR is responsible If the CONTRACTOR'S employees will
be engaged in martime employment, coverage shall provide workers’
compensation benefits as required by the U.5. Longshore and Harbor
Workers' Compensation Act, Jones Act or any other federal law for
which the CONTRACTOR is responsible.

in all cases, the above insurance also shall include Employers’ Liability
coverage with limits of not less than the following.

Contract: Employment Services
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8.24.4

Each Accident: 51 million
Disease - polcy limit: %1 million
Disease - each empioyee: $1 milion

Professional Liability

Insurance covering liability arising from any error, ormission, negligent or
wrongful act of the CONTRACTOR, its officers or employees, with limits
of not less than one million doliars ($1.000,000) per occurrence and one
million dellars  ($1,000.000) aggregate. The coverage also shall provide
an extended two-year reporting period commencing upon termination or
cancellation of the contract

8.25 LIQUIDATED DAMAGES

i’-.-‘,

&

e

i

8.25.1

B.25.2

Contract Employment Services

If, in the judgment of the Chief Probation Officer, the CONTRACTOR is
deemed to be non-compliant with the terms and obligations assumed
hereby, the Chief Probation Officer, or hisfher designee, at hisfher
option, in addition to, of in lieu of, other remedies provided herein, may
withhold the entire monthly payment or deduct pro rata from the
CONTRACTOR'S invoice for work not performed. The work not
parformed and the amount to be withheld or deducted from payments o
the CONTRACTOR from the COUNTY wil be forwarded to th:
CONTRACTOR by the Chief Probation Officer, or his/fher designee, in a
written notice describing the reasons for said action

If the Chief Probation Officer determines that there are deficiencies in
the performance of this Contract that the Chief Probation Officer deems
are comectable by the CONTRACTCR over a certain time span, the
Chief Probation Officer will prowide & written notice to the
CONTRACTOR to correct the deficiency within specified time frames.
Should the CONTRACTOR fail to correct deficiencies within said time
frame, the Chief Probation Officer may:

(@) Deduct from the CONTRACTOR'S paymeni, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual damages
resuiting from the failure of the CONTRACTOR, to correct a deficiency
within the specified time frame. The parties hereby agree that under the
current circumstances a reasonable estimate of such damages is One
Hundred Dollars ($100) per day per infraction, or as specified in the
Performance Requirements Summary (PRS), as defined in Technical
Exhibit N, hereunder, and that the CONTRACTOR shall be liable to the
COUNTY for liquidated damages in said amount. Said amount shall be
deducted from the COUNTY'S payment to the CONTRACTOR; and/or
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(c) Upan giving five (5) days notice to the CONTRACTOR for failure to
correct the deficiencies. the COUNTY may correct any and all
deficiencies and the total costs incurred by the COUNTY for completion
of the work by an allernate source, whether it be COUNTY forces or
separate private CONTRACTOR, will be deducted and forfeited from the
payment to the CONTRACTOR from the COUNTY. as determined by
the COUNTY.

8253 The action noted in Sub-paragraph 8.25.2 shall not be construed as a
penalty, but as adjustment of payment to the CONTRACTOR to recover
the COUNTY cost due to the failure of the CONTRACTOR to complete
ar cemply with the provisions of this Contract.

8254 This Sub-paragraph shall not, in any manner, restrict of limit the
COUNTY'S right to damages for any breach of this Contract provided by
law or as specified in the PRS or Sub-paragraph 8.25.2, and shall not, in
any manner, restrict or limit the COUNTY'S nght to terminate this
Contract as agreed o harein,

8.26 MOST FAVORED PUBLIC ENTITY

If the CONTRACTOR'S prices decling, or shuuld the CONTRACTOR at any time
during the term of this Contract provide the same goods or services under similar
quantity and delivery conditions to the State of Calfornia or any COUNTY,
municipality -or district of the State at prices below those set forth in this Contract,
then such lower prices shall be immediately extended to the COUNTY.

B.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

5971 The CONTRACTOR cerifies and agrees that all persons emplayed by i,

its affiliates, subsidiaries, or holding companies are and shall be treated

P equally without regard to or because of race, color, religion, ancestry,

national ongin, sex, age, physical or mental disability, mantal status, or

political affiliation, in compliance with all applicabie Federal ano Slate
anti-discrimination laws and regulations.

~a 8272 The CONTRACTOR shal certify to, and comply with, the provisions of
Exhibit C - CONTRACTOR'S EEC Certification

8279 The CONTRACTOR shall take affirmative action to ensure that applicants
are employed, and that empioyees are treated during employment,
without regard to race, color, refigion, ancestry, national ongin, sex, age,
physical or mental disability, marital status, or political affiliation, n
compliance with all applicable Federal and Stale anti-discrimination laws
and regulations. Such action shall include, but s not limited to:
employment, upgrading, demction, transfer, recruitment or recraitment

" Contract; Em p-lﬁl_.rrnent Services
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B.27.4

B.27.5

B.276

8.27.7

h"l‘

B.27.8

advertising, layoff or termination, rates of pay or other forms of
compensation, and selection for training, including apprenticeship

The CONTRACTOR certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of race.
color, religion, ancestry, national origin, sex, age, or physical or mental
disabiiity, marital status, or political affiliation.

The CONTRACTOR certifies and agrees that i, its afiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no persen shall,
on the grounds of race, color, religion, ancestry, national origin, sex. age.
physical or mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or be ctherwise
subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract

The CONTRACTOR shall allow COUNTY representatives access to the
CONTRACTOR'S employment records during regular business hours to
verify compliance with the provisions of this Sub-paragraph 8.27 when s0
requested by the COUNTY

If the COUNTY finds that any provisions of this Sub-paragraph B.27
have been violated, such violation shall constitute a matenal breach of
this Contract upon which the COUNTY may terminate or suspend this
Cohtract. While the COUNTY reserves the right to determine
independently that the anti-discrimination provisions of this Contract
have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal Employment
Opportunity Commission that the CONTRACTOR has viclated Federal
or State anti-discrimination laws or regulations shall constitute a finding
by the COUNTY that the CONTRACTOR has violated the anti-
discrimination provisions of this Contracl

The parties agree that in the event the CONTRACTOR viclates any of the
anti-discrimination provisions of this Contract, the COUNTY shall, at its
sole option, be entitied to the sum of Five Hundred Dollars ($500) for each
such violation pursuant to California Civil Code Section 1671 as liguidated
damages in lieu of terminating or suspending this Contract

8.28 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any gxclusive
arrangement with CONTRACTOR. This Contract shall not restrict the Frobation
Department from acquinng similar, equal or like goods andlor services from other
entities or sources.
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B.29

8.30

8.3

8.32

Contract Employment Services

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation 15 delaying or threatens o delay
the timely performance of this Contract, that pany shall, within one (1) day, give
notice thereof, including all relevant information with respect thereto, to the other
party.

NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY Project Manager
and/or COUNTY Contract Manager any dispule between the COUNTY and the
CONTRACTOR regarding the performance of services as stated in this Contract
If the COUNTY Project Manager is not able to resolve the dispute, the Chief
Probation Officar, or designes shall resolve it

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT

The CONTRACTOR shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the Federal
Earned Income Credil under the federal income tax laws. Such notice shall be
provided in accordance with the requirements set forth in Internal Revenue
Service Notice No. 1015. (Refer to Exhibit |}

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY
LAW

The CONTRACTOR shall notify and provide to its employees, and shall require
each subcontractor to notify and provide to its employees, a fact sheet regarding
the Safely Surrendered Baby Law, its implementation in Los Angeles County,
and where and how to safely surrender a baby. The fact sheet is set forth in
Exhibit |, Safely Surrendered Baby Law, of this Contract and is also available on
the Internet at www babysafela org for printing purposes.

NOTICES

8.341 MNotices required or permitted to be given under the terms of this contract
or by any law now or hereafter in effect may, at the option of the party
giving notice, be given by enclosing the same in a sealed envelope
addressed lo the pary for whom intended and by depositing such
envelope with postage prepaid in the United States, Fost Office or
substation thereof, or any public mail box, and any such notice and the
envelope containing same shall be addressed to CONTRACTOR at his
place of business as designated below, or such other place as may be
hereinafler designated in writing by CONTRACTOR. The notices and
envelopes containing same to COUNTY shall be addressed to:
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Robert B. Taylar, Chief Probation Officar

COUNTY of Los Angeles Frobation Departiment

9150 East Imperial Highway

Downey, California 90242

c/o Yolanda Young, Contracts & Grants Mgmt Division

Written notice shall be semt to CONTRACTOR'S Project Director
addressad as follows

840
L9.9.9 4
XXX X
Attn: XOUKA
KHHEX

BE332 In the event of suspension or termination of the Contracl, notices may
also be given upon personal delivery by COUNTY to any person whose
actual knowledge of such suspension or termination would be sufficient
notice to CONTRACTOR

B8.33.3 The Chief Probation Officer shall have authority to exec'te all notices
required or permitted to be given here.

8.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the CONTRACTOR and the COUNTY agree that,
during the term of this Contract and for a period of cne year thereafter, neither
party shall in any way intentionally induce or persuade any empioyee of one party
to become an employee or agent of the other party Mo bar exists against any
hiring action initiated through a public announcement.

-
&35 PUBLIC RECORDS ACT

8,351 Any documents submitted by CONTRACTOR: all information obtained in
connection with the COUNTY'S mnght to audit and inspect
CONTRACTOR'S documents, books, and accounting records pursuant to

bgood Sub-paragraph 8.37 - Record Retention and Inspection/Audit Seltrement
of this Confract; as well as those documents which were required 1o be
submitted in response to the Request for Proposals {(RFF) used in the
solicitation process for this Contract, become the exclusive property of the
COUNTY. Al such documents become a matter of public record and
shall be regarded as public records. Exceptions will be those elements in
the California Govemment Code Section 6250 et seq, (Public Records
Act) and which are marked “trade secret’, “confidential’, or “proprietary™.
The COUNTY shall net in any way be liable or responsible for the
disclosure of any such records including, without limitation, those so

~ Contract: Empmyma'ﬁt_s-ewicea
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marked. if disclosure is required by law, or by an order issued by a cour
of competent junsdiction,

8352 In the event the COUNTY is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, andfor contents of a proposal marked “trade
secret”, ‘confidential”, or “propretary”, the CONTRACTOR agrees to
defend and indemnify the COUNTY from all costs and expenses,
including reasonable attorney's fees, in action or liability arising under the
Public Records Act.

8.36 PUBLICITY

8.36.1 The CONTRACTOR shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise provided
hereunder or required by law. Howewver, in recognizing the
CONTRACTOR'S need to identify Its services and related clients to
sustain itself, the COUNTY shall not inhibit the CONTRACTOR from
publishing its role under this Contract within the following conditions:

» The CONTRACTOR shall develop all publicity matenal in a
professional manner, and

= During the term of this Contract, the CONTRACTOR shall not, and
shall not authorize another to, publish or disseminate any commercial
“advertisements, press releases, feature articles, or other materials
using the name of the COUNTY without the prior written consent of
the COUNTY'S Contract Manager. The COUNTY shall not
unreasonably withhold written consent.

8362 The CONTRACTOR may, without the prior written consent of COUNTY,
» indicate in its proposals and sales matenals that it has been awarded this
Contract with the COUNTY of LosAngeles, provided that the
requirements of this Sub-paragraph 8,35 shall apply.

8.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The CONTRACTOR shall also mantain accurate
and complete employment and other records relating to its performance of this
Contract. The CONTRACTOR agrees that the COUNTY, or its authorzed
representatives, shall have access to and the right to examing, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or records relating to this
Contract.  All such matenal, including, but not limited to, all financial records,
timecards and other employment records, and proprietary data and information,
shall be kept and maintained by the CONTRACTOR and shall be made available

Contract: EmFI.n',-'rneht Services
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to the COUNTY dunng the term of this Contract and for a period of five (5) years
thereafter unless the COUNTY'S writlen permission 5 given 1o dispose of any
such matenal prior to such time. All such material shall be maintained by the
CONTRACTOR at a location in Los Angeles COUNTY . provided that if any such
material is located outside Los Angeles COUNTY, then, at the COUNTY'S option,
the CONTRACTOR shall pay the COUNTY for travel, per diem. and other costs
incurred by the COUNTY to examine, audit, excerpt. copy, or transcrice such
material at such other location.

B.37.1 In the event that an audil of the CONTRACTOR is conducted specifically
regarding this Contract by any Federal or State auditor, or by any auditor
of accountant employed by the CONTRACTOR or ctherwise, then the
CONTRACTOR shall file a copy of such audit report with the COUNTY'S
Auditor-Controfler within thirty {30) days of the CONTRACTOR'S receipt
thereof, unless otherwise provided by applicable Federal or State law or
under this Contract. The COUNTY shall make a reascnable effort to
maintain the confidentiality of such audit report(s).

8.37.2 Failure on the partt of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph B.37 shall constitute a matenal breach of
this Contract upon which the COUNTY may terminate or suspend this
Contract.

8.37.3 I, at any time during the term of this Contract or within five (3) years after
the expiration or termination of this Contract, representatives of the
COUNTY may conduct an audit of the CONTRACTOR regarding the work
performed under this Contract, and if such audit finds that the COUNTY'S
dollar liability for any such work is less than payments made by the
COUNTY to the CONTRACTOR, then the difference shall be either. a)
repaid by the CONTRACTOR to the COUNTY by cash payment upon
demand or b) at the sole option of the COUNTY'S Auditor-Controller,
deducted from any amounts due to the CONTRACTOR from the
COUNTY, whether under this Contract or otherwise. [f such audit finds
that the COUNTY'S dollar liability for such work is more than the
payments made by the COUNTY to the CONTRACTOR, then the
difference shall be paid to the CONTRACTOR by the COUNTY by cash
payment, provided thal in no event shall the COUNTY'S maximum
obligation for this Contract exceed the funds appropnated by the
COUNTY for the purpose of this Confract.

RECYCLED BOND PAPER
Consistent with the Board of Supervisors’ policy to reduce the amount of solid

waste deposited at the COUNTY landfills, the CONTRACTOR agrees to use
recycled-content paper to the maxmum extent possible on this Contract.




8.39 SUBCONTRACTING

8.38.1

B.38.2

8.39.3

B 384

8:308.5

8396

oS B30T

8398

The requirements of this Contract may not be subcontracted by the
CONTRACTOR without the advance approval of the COUNTY. Any
atternpt by the CONTRACTOR to subcontract without the prier corsent of
the COUNTY may be deemed a material breach of this Contract

If the CONTRACTOR desires to subcontract, the CONTRACTOR shall
provide the following information promptly at the COUNTY'S request.

» A description of the work 1o be performed by the subcontractor.
= A draft copy of the proposed subcontract; and

« Other pertinent information andfor cerifications requested by the
COUNTY.

The CONTRACTOR shall indemnify and hold the COUNTY harmiess with
respect to the activiies of each and every subcontractor in the same
manner and to the same degree as if such subcontractor(s) were
CONTRACTOR employees,

The CONTRACTOR shall remain fully responsible for all performances
required of it under this Contract, including those that the CONTRACTOR
has.determinad to subcontract, notwithstanding the COUNTY'S approval
of the CONTRACTOR'S proposed subcontract.

The COUNTY'S consent to subcontract shall not waive the COUNTY'S
right to prior and continuing approval of any and all personnel, including
subcontractor employees, providing services under this Contract. The
CONTRACTOR is responsible 1o notify its subcontractors of this COUNTY
right.

The COUNTY'S Contract Manager is authorized to act for and on behalf
of the COUNTY with respect to approval of any subcontract and
subcontractor employees.

The CONTRACTOR shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their officers,
employees, agents, and successors in Interest arising through services
perfformed  hereunder, notwithstanding the COUNTY'S consent 1o
subconiract.

The CONTRACTOR shall obtain certificates of insurance, which establish
that the subcontractor maintains all the programs of insurance required by
the COUNTY from each approved subcontractor. The CONTRACTOR

shall ensure defivery of all such documents o

Contract: Employment Services
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Dorothy Dunbar, Contract Analyst

County of Los Angeles Probation Department
4150 East Imperial Highway, C-01

Downey, California 90242

before any subcontractor employee may perform any work hereunder

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN CHILD

8.41

SUPPORT COMPLIANCE

Failure of the CONTRACTOR to mainiain compliance with the requirements set
forth in Sub-paragraph 8.14 - CONTRACTOR'S Warranty of Adherence to
COUNTY'S Child Support Compliance Program, shall constitute a default by the
CONTRACTOR under this Contract. Without hmiting the rights and remedies
available to the COUNTY under any other provision of this Contract, failure to cure
such default within 80 days of notice by the Los Angeles COUNTY Child Support
Services Depariment shall be grounds upon which the Beard of Supervisors may
terminate this Contract pursuant to Sub-paragraph 8.42 - Termination for Default
and pursue debarment. pursuant to County Code Chapter 2.202

TERMINATION FOR CONVENIENCE

8411 This Contract may be terminated, n whole or in par, from time lo time,
when such action is deemed by the COUNTY, in its sole discretion, 1o be
in fis best interest. Termination of work hereunder shall be effected by
notice of termination to CONTRACTOR specifying the extent to which
performance of work is terminated and the date upon which such
termination becomes effective. The date upon which such temmination
becomes effactive shall be no less than ten (10} days after the notice is
sent.

8412 Afler receipt of a notice of termination and except as otherwise directed by
the COUNTY, the CONTRACTOR shall

« Stop work under this Contract on the date and to the extent specified
in such notice, and

» Complete performance of such part of the work as shall not have been
terminated by such notice

B4173 Al material including books, records, documents, or other evidence
bearing on the costs and expenses of the CONTRACTOR under this
Contract shall be maintained by the CONTRACTOR in accordance with
Sub-paragraph B8.37, Record Retention and Inspection/Audit Settliement.
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8414 After the receipt of a Notice of Termination, CONTRACTOR shall submit
to COUNTY, in the form and with the certifications as may be prescrbed
by COUNTY, his termination claim and invoice. Such claim and invoice
shall be submitted promptly, but not later than three (3) months from the
effective date of termination. Upon failure of CONTRACTOR to submit his
termination claim and invoice within the time allowed, COUNTY may
determine on the basis of information available to COUNTY, the amount,
it any, due to CONTRACTOR in respect to the termination and such
detaermination shall be final. After such determination is made, COUNTY
shall pay CONTRACTOR the amount so determined

8415 Subject to the provisions of the paragraph immediately above. COUNTY
and CONTRACTOR shall negotiale an equitable amount to be paid
CONTRACTOR by reason of the total or partial termination of work
pursuant to this clause. Sald amount may include a reasonable allowance
for profit on work done but shall not include an allowance on work
terminated. COUNTY shall pay the agreed amount; subject to other
limitations and provided that such amourt shall not exceed the total
funding obligated under this contract as reduced by the amount of
payments otherwise made and as further reduced by the contract price of
work not terminated.

8416 Al material including books, records, documents, or other eviden.e
bearing on the costs and expenses of the CONTRACTOR under this
Contract shall be maintained by the CONTRACTOR in the
CONTRACTOR'S program.

8.42 TERMINATION FOR DEFAULT

§42 1 The COUNTY may, by written notice to the CONTRACTOR, terminate the
whole or any part of this Contract, if, in the judgment of COUNTY'S
; Contract Manager:

« CONTRACTOR has materially breached this Contract;

« CONTRACTOR fails to timely provide and/or satisfactorily perform
S any task, deliverable, service, or other work required either under
this Contract; or

« CONTRACTOR falls to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrale
convincing progress toward a cure within five (3) working days (or
such longer period as the COUNTY may authorize in writing) after
receipt of written natice from the COUNTY specifying such failure.

Confract Employment Services
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In the event that the COUNTY terminates this Contract in whole or in part
as provided in Sub-paragraph B.42 1, the COUNTY may procure. upon
such terms and in such manner as the COUNTY may desm appropnate,
goods and services similar to those so terminated. The CONTRACTOR
shall be liable fo the COUNTY for any and all excess costs incurred by the
COUNTY, as determined by the COUNTY, for such similar gocds and
services. The CONTRACTOR shall continue the performance of this
Contract to the extent not terminated under the provisions of this sub-
paragraph.

Except with respect to defaults of any subcontractor, the CONTRACTOR
shall not be liable for any such excess costs of the type identified in Sub-
paragraph B.42.2 if its failure to perform this Contract arises out of causes
beyond the control and without the fault or negligence of the
CONTRACTOR. Such causes may include, but are not imited to: acts of
God or of the public enemy, acts of the COUNTY in either its sovereign or
contractual capacity, acts of Federal or State govemments in their
soversign capacities, fires, floods, epidemics, quarantine restrictions,
strikes, freight embargoes, and unusually severe weather, but in every
case, the failure to perform must be beyond the control and without the
fault or negligence of the CONTRACTOR. |If the failure to perform Is
caused by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the CONTRACTOR and subcontractor,
and without the fault or negligence of either of them, the CONTRACTOR
shall not be liable for any such excess costs for failure to perform, unless
the goods or services o be fumished by the subcontracClor were
obtainable from other sources in sufficient time to permit the
CONTRACTOR to meet the required performance schedule. As used in
this Sub-paragraph B.42 3, the terms "subcontractor” and "subconiractors”
mean subcontractor(s) at any ter.

if. after the COUNTY has given notice of termination under the provisions
of this Sub-paragraph 842, it is determined by the COUNTY that the
CONTRACTOR was not in defaull under the provisions of this Sub-
paragraph B.42, or that the default was excusable under the provisions of
Sub-paragraph B.42 3, the nghts and cbligations of the parties shall be the
same as if the notice of termination had been issued pursuant o Sub-
paragraph 8 41 - Termination for Convenience

In the event the COUNTY terminates this Contract in its entirety due to the
CONTRACTOR'S defautt as provided in Sub-paragraph 842, the
CONTRACTOR and the COUNTY agree that the COUNTY will have
actual damages, which are extremely difficull to calculate and
impracticable to fix and which will include, but are not limited to, the
COUNTY'S costs of procurement of replacement services and costs
ncurred due to delays in procunng such services. Therefore, the
CONTRACTOR and the COUNTY agree that the COUNTY shall, at its
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sole option and in lieu of the prowisions of Sub-paragraph B.42. be entitied
to liquidated damages from the CONTRACTOR, pursuant to California
Civil Code Section 1671, in the amount of Five Thousand Dollars ($5,000)
or five percent (5%) of the applicable year's Contract sum, whichever Is
less, as equitable compensation to the COUNTY for such actual
damages. This amount of liquidated damages shall be either pad by the
CONTRACTOR to the COUNTY by cash payment upon demand or, at
the sole discretion of the Probation, or designee, deducted from any
amounts due to the CONTRACTOR by the COUNTY, whether under this
Contract or otherwise.

These liquidated damages shall be in addition to any credits, which the
COUNTY is otherwise entitled to under this Contract, and the
CONTRACTOR'S payment of these liquidated damages shall not in any
way change, or affect the provisions of Sub-paragraph 822 -
Indemnification.

The nghts and remedies of the COUNTY provided in this Sub-paragraph
8.42 shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8431

lh\-‘_,

B.432

8.43.3

Contract: Em;ibnymﬁtﬁawi:as

The COUNTY may, by written notice to the CONTRACTOR, immediately
terminate the right of the CONTRACTOR to proceed under this Contract if
it i§ found that consideration, in any form, was offered or given by the
CONTRACTOR, either directly or through an intermediary. to any
COUNTY officer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the CONTRACTOR'S performance
pursuant to this Contract. In the event of such termination, the COUNTY
shall be entitled to pursue the same remedies against the CONTRACTOR
as it could pursue in the event of default by the CONTRACTOR

The CONTRACTOR shall immediately report any attempt by a COUNTY
officer or employee to solicit such improper consideration. The report
shall be made either 1o the COUNTY manager charged with the
supervision of the employes or to the COUNTY Auditor-Controller's
Employee Fraud Hotline at (800) 544-6861.

Among other ftems, such improper consideration may take the form of
cash. discounts, service, the provision of fravel or enteriainment, of
fangible gifts.

|
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B.44 TERMINATION FOR INSOLVENCY

8.45

Contract: Employment Services

B441 The COUNTY may terminate this Contract forthwith in the event of the
occurrence of any of the following:

» |Insolvency of the CONTRACTOR. The CONTRACTOR shall be
deemed 1o be insclvent if it has ceased to pay its debts for at least
sixty (60) days in the ordinary course of business or cannot pay its
debts as they become due. whether or not a petiton has besn filed
under the Federal Bankruptey Code and whether or not the
CONTRACTOR is insolvent within the meaning of the Federal
Bankruptcy Code;

» The fiing of a wvoluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptcy Code;

» The appointment of a Recaiver or Trustee for the CONTRACTOR: or

« The execution by the CONTRACTOR of a general assignment for the
benefit of creditors

8442 The rights and remedies of tha COUNTY provided in this Sub-paragraph
B.44 shall not be exclusive and are In addition o any other nghts and
remedies provided by law or under this Contract

TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST ORDINANCE

The CONTRACTOR, and each COUNTY Labbyist or COUNTY Lobbying firm as
defined in COUNTY Code Section 2 160,010 retained by the CONTRACTOR,
shall fully comply with the COUNTY'S Lobbyist Ordinance, COUNTY . Code
Chapter 2 160. Failure on the part of the CONTRACTOR or any COUNTY
Lobbyist or COUNTY Lobbying firm retained by the CONTRACTOR to fully comply
with the COUNTY'S Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the COUNTY may in its sole discretion, immediately
terminate or suspend this Contract.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the COUNTY shall not be
chhgated for the CONTRACTOR'S performance hereunder or by any provision of
this Contract during any of the COUNTY'S future fiscal years unless and until the
County's Board of Supervisors appropriates funds for this Contract in the
COUNTY'S Budget for each such future fiscal year. In the event that funds are not
appropriated for this Contract, then this Contract shall terminate as of June 30 of
the last fiscal year for which funds were appropristed. The COUNTY shall notify
the CONTRACTOR in writing of any such non-allocation of funds at the earliest
possible date.
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8.0

B.47

8.48

8.49

VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby

WAIVER

No waiver by the COUNTY of any breach of any provision of this Conftract shall
constitute a wawer of any other breach or of such provision. Failure of the
COUNTY to enforce at any time, or from time to time. any provision of this
Contract shall not be construed as a waiver thereof, The rights and remedies set
forth in this Sub-paragraph 8.48 shall not be exclusive and are in addition {o any
other rights and remedies provided by law or under this Contract

WARRANTY AGAINST CONTINGENT FEES

84391 The CONTRACTOR warrants that no persan or selling agency has been
employed or retained to solicit or secure this Contract upon any Contract
or understanding for a commission, percentage, brokerage, or contingent
fee, axcepting bona fide employees or bona fide established commercial
or selling agencies maintained by the CONTRACTOR for the purpose of
SECUnng business,

8.49.2 Forbreach of this warranty, the COUNTY shall have the right to terminate
this Contract and, at its sole discretion, deduct from the Contract price or
consideration, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee

UNIQUE TERMS AND CONDITIONS

1

#

CONTRACTOR'S OBLIGATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The COUNTY is subject to the Administrative Simplification requirements of the
federal Health Insurance Portability and Accountability Act of 1996 (HIPAA),
Under this Contract, CONTRACTOR provides services to the COUNTY and the
CONTRACTOR receives, has access to, and/or creates Protested Health
information as defined In Exhibit K in order to provide those services. The
COUNTY and the CONTRACTOR therefore agree to the terms of Exhibif K,
CONTRACTOR'S Obigations Under HIFAA

CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supenvision of Trustees and Fundraisers for Charitable Purposes Act regulates
entities receiving or raising charitable contributions. The "Nonprofit integrity Act of
2004" {SB 1262, Chapter 918) increased Charitable Purposes Act requirements.

Contract: Employment Senices
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Exhibit L. the County seeks 1o ensure that all County contractors which receive or
raise charitable contributions comply with Califormia law in order to protect the
County and its taxpayers. A Confractor which receives or raises charitable
contributions without complying with its obligations under California law commits a
material breach subjecting it to either contract termination or debarmment
proceedings or both. (County Code Chapter 2.202)
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IN WITNESS WHEREOQOF, the parties by their duly authorized signatures, have caused this
contract to become effective on the day, month, and year first above written

COUNTY OF LOS ANGELES
FROBATION DEPARTMENT

By

ROBERT B. TAYLOR Cate
Chief Probation Officer

{NAME OF ORGANIZATION)

By

Typed or Printed

Title

Date

F
APPROVED AS TO FORM:
RAYMORD G. FORTNER, JR

CQOUNTY COUNSEL _—
peE _'_'_"-;

By

Gordon W, Trask
Principal Deputy
County Counsel
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EXHIBIT A
STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

Contract: Empfdyment Services

1.1

1.2

The CONTRACTOR shall provide employment services targetec at probation,
17-18 year-old youth within Cluster XX {X) Area XX (X)

In some instances, COUNTY may refer 16 year-old youth. COUNTY anticipates
making approximataly thirty (30) referrals within the service area. The services
are intended to increase job readiness and job placement/retention with an aim
toward increased youth employment that can lead to successful career paths.
Successful delivery of employment services will expose a participant to pro-social
activities, pro-social individuals, and proper workplace behavior.

The CONTRACTOR shall make avalable, on a fee-for-service basis, the
following employment service modules

1.2.1 Module 1- Individualized Assessment and Employment Eligibility
Support Services.

1.22 Module 2@ Job Readiness Training and Full-Time Job Placement
123 Module 3. Vocational Training and Full-Time Job Placement
1.2.4 Module 4. Employment Retention Services

in addition to a fixed fee for each of these services, COUNTY will reimburse
CONTRACTOR a maximum of ten percent (10%) of the total contract amount for
administrative costs (Section 5.1 and 5.2 of Contract)

Designated, approved COUNTY staff will use referral forms to refer potential
program participants to the CONTRACTOR. The referral form will provide the
pariicipant's identification information and recommend the appropriate services
for the participant, All referrals must onginate from COUNTY. Seli-referrals by
agencies are not permitted.

CONTRACTOR shall provide services in communities contiguous to ils service
area based on the needs of the COUNTY. The service area may be modified by
mutual agreement between COUNTY and CONTRACTOR dunng the term of the
contract.
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2.0 SPECIFIC TASKS

To meet the stated objectives, the CONTRACTOR shall provide the foliowing sarvices
on a fee-for-service basis:

2.1

e

b

MODULE 1: ASSESSMENT AND EMPLOYMENT ELIGIBILITY SUPPORT

211

2.1

2:1.3

215

2.1.6

CONTRACTOR will provide and complete an assessmeant for all program
participants using an industry-recognized and validated assessment
instrument within seven (7) business days of receipt of COUNTY referral.
CONTRACTOR shall present COUNTY with the proposed assessment
instrument and COUNTY shall have final approval of said document. At a
minimum, the assessment instrument shall identify the participant's:

Trails

Strengtha/weaknesses as they relate to employability
Skifls

Interests

R B3 B B

i
1
y
1

...l._l._l._l.
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The assessment instrument shall;

2121 Be validated, as determinad by County

2.1.2.2 Be appropriate for the target population

2123 Be interpreted correctly and integrated with other knowledge
about the participant, including gender specific issues/neads

2.4 Resultin a workivocational case plan for all participants

2.5 Resultin a gender-oriented and gender-focused work/vocational
case plan for females that are assessed

Program participants shall be assessed by staff that is properly trained
and experienced in utilizing assessment technigues and instruments.

CONTRACTOR shall make every effort to ensure that participants acquire
all employment eligibility support documents that are necessary for
employment, including but not limited to, work permits, social security
cards, and valid photo identification cards.

CONTRACTOR shall send the resulting work/vocational case plan within
five (5) business days of completion of assessment by fax or by U.S. mail
to the referring COUNTY representative.

The workivocational case plan shall include the following:

2.1.6.1 Specific services to be provided
2162 Dates and times of schedulad SETVICES

Contract Emplnyment Services
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217

2.1.8

218

2163 Estimated completion date of services
2164 Location of services
2165 The method of transportation the participant will utlize 1e

receive services

CONTRACTOR may be required to provide participants with bus lokens
for a maximum of five (5) working days for travel to and from locatons
associated with Module One

All participants shall have a case file with documentation of sernvices
provided under this module. All case files related to this Module shall be
made available for announced and unannounced COUNTY inspection. At a
minimum, case files shall include the following

2181 Referral form

2182 Completed assessment instrument
2183 Work/NVocational case plan

2.1.84 Progress notes

2.1.85 Sign-in sheets

2186 Signed receipls for bus tokens
2187 Copy of valid identfication

2188 Copyof Social Securty Card

At a minimum, CONTRACTOR shall have the following outcome for
senvices under Module One:

2.1.8.1 Ninety percent (30%) of all participants referred shall complete
an assessment and have a work/vocational case plan.

MODULE 2: JOB READINESS TRAINING AND SUBSEQUENT JOB
PLACEMENT

2.2.1

222

223

224

CONTRACTOR shall start Module Twe services for participant within five
(5) business days of receipt of COUNTY referral

CONTRACTOR shall send a letter by fax or by US mail to COUNTY
indicating the parlicipant started services under Module Two This should
be done within two (2) business days of starting Module Two services.
COUNTY will provide necessary Fax and address information.

CONTRACTOR shall provide job readiness training and full-time job
placement services. Full-time job placement is defined as a program
pariicipant's direct placement with an employer on @ *full-time" basis.

‘Full-Time", for the purposes of this document s defined as being
employed for a minimum of thirty-two (32} hours per week

Contract: Employment Services
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2.2 5 This module shall contain an established curriculum that will prepare youth
for employment The curriculum shall include the following:

2.2.51

2252

2253

2254

A minimum of ning, two-hour workshops fo be completad within
forty-five calendar days of the parlicipant’s initial assessmeant

Incorporate the following essential elemants that are necessary
for job readiness as outlined in the Department of Labor's

Secretary's Commission on Achieving Necessary Skills
(SCANS):

2.2.5.2.1 Basic skills (written and oral)
2.2.5.2.2 Application and resume writing
22523 Jobintarview and practiceftechnique
2.2.5.2.4 Onentation/Life skills

22525 Job search technigues

2.2.5.26 Grooming and proper work habits
2.2.5.27 Good citizenship

2.2.5.2.8 Work-based learning

In addition to the elements set forth in Section 2.2.5.2,
CONTRACTOR shall include a workshop on Wark Ethics, to
include topics such as anger management as it perains to
authority and the work environment, seli-control in the
workplace, problem solving, an appropriate workplace aftitude
and social behaviors at the workplace,

Gender-specific training for females shall include:

22541 Gender-specific life skills traning that relales to
female issues in the workplace.

22542 Gender-specific problem-solving skills training that
relates to female issues in the workplace.

2.2.5.4.3 Exploration of, and the needed preparation for various
careers.

226 CONTRACTOR shall provide participant a cerificate of completion within

five {5) business days of completing job readiness training and send copy
to COUNTY, by U.S. Mail or fax.

2.26.1

A Ceriificate of completion shall be given to paricipants that
have demonstrated job readiness skills as determined by a
COUNTY approved post-test,




227 CONTRACTOR will be responsible for compliance with laws governing the
required services at all tmes. Worksites where participants are placed
shall not be detrimental to the health, education, or welfare of the
participant

228 CONTRACTCOR may be required to provide participants with bus tokens
for a maximum of twenty (20) working days for travel to and from locations
associated with Module Two,

228 Al participants shall have a case file with documentation of services
provided under this module. All case files related to this module shall be
made available for announced and unannounced COUNTY inspections.
Case files shall minimally include the following:

2.281 Referral form

22972 Completed assessment instrument
2293 Signin sheets

22984 WorkMNVocation plan

2285 Progress notes

2256 Signed receipt of bus tokens
2287 Work permits

22,10 Work permits shall be acquired for all participants who are under 18 yez s
of age before any job placements.

53 11 CONTRACTOR shall have the following outcomes for services under
Module Two!

22111 Seventy percent (70%) of participants shall receive a cedificate
of completion for Job Readiness Training and be subsequently
placed in "full-time employmeant

22112 Seventy percent (70%) of female participants shall recewve a
cerificate of completion for Job Readiness Traming and be
subsequently placed in “full-time” employment

@3 MODULE3 VOCATIONAL TRAINING AND  SUBSEQUENT  JOB
<= PLACEMENT

231 CONTRACTOR shall start Module Three services for participant within
five (5) business days of receipt of COUNTY referral.

232 CONTRACTOR shall send a lefter by fax or by US mail to County
indicating the participant started services under Module Three. This
should be done within two (2) business days of starting Module Three
services. County will provide necessary fax and address information

Contract: Employment Services



233 The CONTRACTOR will provide vocational training and subseguent job
placement to pariicipants referred by COUNTY for whom such services
are requested.

7.3.4 CONTRACTOR shall provide participant a certificate of completion within
five (5) business days of completing job readiness training and send copy
to COUNTY, by U.S. Mail or fax

235 ‘\ocational curmiculums shall:

2351 Be approved by COUNTY

2352 Be three to six months in langth

2353 Provide successful participants an industry-recognized
certificate in areas such as Computer Repair. Autc Repar,
Welding. and Ceriified Nursing Assistants

236 CONTRACTOR shall make available at least four hours of weekly tutoring
for participants requiring additional assistance while participating in
ocational Training

937 Participants completing Vocational Training shall be placed in a job
preferably of the same vocation within thirty (30) calendar days of
complation.

2.3.8 Work-permits shall be acquired for all participants who are under 18 years
of age before any job placements.

239 CONTRACTOR may be required to provide parficipants with bus lokens
for a maximum of thirty (30) working days for travel to and from locations
associated with Module Three.

> 2.3.10 Al paricipants shall have a case file with documentation of services
provided under this medule. All case files related to this module shall be
made available for announced and/or unannounced Probation inspection.
Case files shall minimally include the following.

R 2.3.10.1 Referal form
2.3.10.2 Completed assessment instrument
2.3.10.3 Sign in sheels
23104 WorkMNocation plan
2.3.10.5 Progress notes
2.3.10.6 Signed receip! of bus tokens
2.3.10.7 Work permit if under 18
2.3.10.8 Copy of valid identification
23108 Copy of Social Security Card

Contract: Empln':.rﬁﬂem Senvices
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2311 CONTRACTOR shall have the following outcomes for services under

Module Threa!

23111 Seventy percent (70%) of participants shall receive a cerificate
of completion for Vocational Training.

23112 Eighty-five percent (85%) of participants under section 2.3.9.1
above shall be placed in a “full-time" employment preferably of
the same vocation.

231132 Seventy percent (70%) of female participants shall receive a
certificate of completion for Vocational Training.

2.3.11.4 Eighty-five percent (85%) of female participants under section
2.3.9.3 above shall be placed in a “full-time" employment
preferably of the same vocation,

24 MODULE 4 EMPLOYMENT RETENTION SERVICES

241
242
243

F
244

CONTRACTOR shall stari Module Four services for participant_within five
(5) business days of receipt of COUNTY referral

CONTRACTOR shall send a letter by fax or by US mail to County
indicating the participant started services under Module Four. This should
be dene within two (2) business days of starting Module Four services,
COUNTY will provide necessary fax and address information.

CONTRACTOR shall provide Module Four services that include the
following:

2431 Weekly conferences with participant including but not limited to
bi-monthly in-parson contacts with participant

2432 Weekly phone conferences with guardian

2433 Weekly phone conferences with DFPO

2434 Bi-monthly phone conferences with employer, and

2435 Monthly unannounced visit to the work site

2436 In the event phone conferences are not possible, all contacts
shall be mage in-person

All participants shall have a case file with documeniation of services
provided under this module. All case files related to this module shall be
made available for announced and unannounced COUNTY inspection. At
a minimum, case files shall include the following:

2441 Referral form
24472 Completed assessment instrument

Contract: Employment Services
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24.50

2485

247

248

2443 Work/Vocational plan

2444 Progress notes

2445 Sign-in sheets

2446 Signed receipts for bus tokens

Progress notes in case files on participants shall be updated 1o include all
contacis with participant, DPO, and employer

Employment Retention Services shall be provided for up to six months
after participant is placed or when the parnicipant leaves or is terminated
from employment.

CONTRACTOR shall be compensated for Module Four Services on a
monthly fee-for-services basis.

CONTRACTOR shall have the following outcome for services under
Module Four:

2481 Seventy percent (70%) of paricipants placed in "full-time”
employment shall retain employment for a minimum of six (B)
manths after job placement

2482 Seventy percent (70%) of female participants placed in “full-
time" employment shall retain employment for a minimum of six
(6) months afier job placement

ADDITION REMENTS

CONTRACTOR shall attend meetings and provide monthly reports as part of the
madules listed above as follows:

251

2.9.4

Meetngs

CONTRACTOR shall attend or accommodate quarterly Juvenile Justice
Council Canferences (JJCC), monthly Program Manager meetlings, and
ad-hoc meetings requested by COUNTY representatives. COUNTY will
make every effort to provide reasonable prior notice.

Monthly Reports
CONTRACTOR shall produce at the end of each month informational

reports that indicate the level and type of services renderad for COUNTY,
Report format and content is subject to final COUNTY review and
approval

CONTRACTOR shall input data into any Probation automated system,
including the CBO Tracking System, as required by COUNTY. Data shall
be inputted by CONTRACTOR within the timelines specified by COUNTY.

il



3.0

4.0

CONTRACTOR shall provide COUNTY, upon reguest, with data relative
to the program performance. as required under JJCPA.

Due o population changes, budgetary constraints and other Departmental needs,
the COUNTY reserves the right to schedule greater or fewer parsonnel then heremn
described to meet operational consideralions.

QUALITY CONTROL
The CONTRACTOR(s) shall establish and maintain a Quality Control Plan to assure
that the reguirements of the contract are met. The plan shall be submitted as part of the
proposal, An updated copy must be provided to the COUNTY Contract Manager within
two (2) weeks of the contract start date and as changes occur. The ariginal plan and
any future amendments are subject to COUNTY review and approval and shall include,
but not be limited 1o, the following:

11 An inspection syslem covering all the services listed on Exhibit N, Performance
Requirements Summary. It must specify the activities 1o be inspected on either a
scheduled or unscheduled basis, how ofien inspections will be accomplished,
and the title of the individual(s) who will perform the inspection.

12 The methods for identifying and preventing deficiencies in the guality of service
performed before the level of performance becomes unacceptable

3.3 A file of allinspections conducted by the CONTRACTOR(s) and, if necessary,
the corrective action taken. This documentation shall be made available as
requested by COUNTY during the term of the contract as set forth in Section
8.37, Record Retention and Inspection.

34 The methods for ensuring uninterrupted service to Probation in the event of a
strike of the COUNTY'S or the CONTRACTOR'S employees or any other

2 . x §

s unusual occurrence (i.e., power loss or natural disaster) which would result in the
CONTRACTOR(s) being unable to perform the contracted work.

3.5 The methods for assunng that confidentiality of adult and juvenile records are

. Mmaintained while in the care of CONTRACTOR'S employees.

t&.E The methods for maintaining security of records, and the methods for preventing
the loss or destruction of data.

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance under this
contract on nol less than an annual basis. Such evaluation will include assessing
CONTRACTOR'S compliance with all contract terms and performance standards.
CONTRACTOR'S deficiencies which COUNTY determines are severe or continuing and

Contract: Em'p[c;ﬁnent Services
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that may place performance of the contract in jeopardy if not corrected will be reponed
to the Board of Supervisors. The report will include improvement/corrective action
measures laken by the COUNTY and CONTRACTOR(s) If improvement does not
cccur consistent with the corrective action measures, COUNTY may terminate this
contract or impose other penalties as specified in this contract

The COUNTY will evaluate the CONTRACTOR'S performance under this contract using
the quality assurance procedures specified in Exhibit N. Performance Requirements
Summary, or other such procedures as may be necessary to ascertain CONTRACTOR
compliance with this contract,

4.1

4.2

4.3

iﬁ*

Performance Evaluation Meetings

The COUNTY'S Contract Manager may mest weakly with the CONTRACTOR'S
Project Director durning the first three (3) months of the contract if COUNTY
Contract Manager finds it necessary. However, a meeting will be held whenever
a Contract Discrepancy Reporl (CDR) is issued, A mutual effort will be made to
resolve all problems identified. Whenever meetings are held, the wniten minutes
taken by Probation personnel shall be signed by the COUNTY'S Contract
Manager and the CONTRACTOR'S Project Directer. Should the CONTRACTOR
not concur with the minutes, the CONTRACTOR shall state in writing to the
COUNTY'S Contract Manager within five (5) business days of receipt of the
signed minutes any areas wherein the CONTRACTOR does not concur,

After the first three (3) months of operation, regular performance evaluation
meetings shall be held monthly in accordance with a mutually agreed upon
schedule, or as required by COUNTY.

The COUNTY shall have the right to reguire any personnel assigned to the
CONTRACTOR(s) who, in the opinion of the COUNTY Centract Manager, is
unsatisfactory, will be removed and replaced by the CONTRACTOR(s) within
twenty-four {24) hours.

5.0 DEFINITIONS

&1

5.2

Acceptable Quality Level (AQL} - A measure to express the leeway or variance
from a standard before Probation can apply damages as specified in Exhibit N,
Performance Requirements Summary. An AQOL does not imply that the
CONTRACTOR(s) may knowingly perform in a defective way. It implies that
Probation recognizes that defective performance sometimes happens.
unintenticnally. 1t 15 reqgured that the CONTRACTOR(s) correct all defects
whenever possible. A variance from the AQL can result in a credit to Probation
against the monthly charge for the CONTRACTOR'S service,

Contract Discrepancy Report (CDR) - A report prepared by the Quality
Aszsurance Evaluator to inform the CONTRACTOR(s) of faulty service. The CDR
requires a response from the CONTRACTOR(s) explaining the problem and
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a3

5.4

5.9

2.6

5.7

58

3.9

-

511

outlining the remedial action being taken to resolve the problem wittin five (5)
business days after receipt of COR.

COUNTY Contract Manager - The Probation representative respensible for daily
management of contract development and contractual matters.

Contract Start Date - The date the CONTRACTOR(s) begins work {start of the
basic contract penod) in accordance with the terms of the contract,

CONTRACTOR Project Director - CONTRACTOR'S officer or employee
responsible for admimistering the contract after contract award.

Enforcement - The COUNTY Contract Manager shall be responsible for the
enforcement of this contract on behalf of the COUNTY and shall be assisted by
those officers and employees of the COUNTY having duties in connection with the
administration thereof. In the event the COUNTY commences legal proceedings
for the enforcement of this contract of recovery of the premises used herein, the
CONTRACTOR agrees to pay any sum, which may be awarded to the COUNTY
and by the Court for attorney's fees and costs incurred in the action brought,

Performance Reguirements Summary (PRS) - The staterment that identifies the
key pedormance indicators of the con'ract which will be evaluated by the
COUNIY to ensure contract performance standards are mel by the
CONTRACTOR(s). (Refer to Technical Exhibit N)

Quality Assurance Evaluator (QAE) - The Probation employee responsible for
monitoring CONTRACTOR'S compliance with the contract.

Quality Assurance Plan (Surveillance Plan) - The plan developed by Probation,
specifically o monitor contract compliance with the elements listed in the
Perfarmance Reguirements Summary (PRS),

Quality Control Plan - All necessary measures taken by the CONTRACTOR(s) to
assure that the guality of service will meet the contract requirements regarding
security, accuracy, timefiness. appearance, completeness, consistency and
conformity to the requirements set forth in the Statement of Work

User Complaint Report (UCR) - A report prepared by probation personnel in
order to inform the Qualty Assurance Evaluator of incidents involving faulty
performance by the CONTRACTOR(s).

6.0 RESPONSIBILITIES

The County’s and the Contractor's responsibilities are as follows!
COUNTY
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6.1

6.2

Personnel

The County will administer the Contract according to the Contract, Paragraph
6.0, Administration of Contract — COUNTY. Specific duties will
include:

.11 Monitoring the Contractor's performance in the daily operation of this
Contract,

6.1.2 Providing direction to the Contractor in areas relating to policy, information
and procedural reguirements.

6.1.3 Preparing Change Notices in accordance with the Contract, Paragraph
£ 0. Standard Terms and Conditions, Sub-paragraph B.1 Amendments.

Furnished ltems

COUNTY shall provide CONTRACTOR with no real property andfor eguipment
necessary to perform the services required by the Statement of Work.

CONTRACTOR

6.3

i’

Project Director

6.3.1 The.CONTRACTOR shall provide its own full time officer or employee as
Project Director; the CONTRACTOR'S Project Director is Don Mac Neil
The Project Director or an approved alternate shall be available for
telephone contact between 8:00 a.m. and 5.00 p.m., PST, Monday through
Friday, excluding COUNTY holidays. The Project Director shall provide
averall management and coordination of this contract and shall act as the
central point of contact with the Probation Department.

£.3.2 When contract work is being performed at times other than described
above, or when the Project Director cannot be present, and with prior
approval of the Contract Manager, an equally responsible individual shall be
designated to act for the Project Director

£.3.3 Project Director shall act as a central point of contact with the County.
Project Directar shall have at least three (2) years of demonstrated previous
experience within the last five (5) years providing employment Senices.

6.3.4 Project Director/alternate shall have full authority to act for Contractor on all
matters relating to the daily operation of the Contract.  Project
Director/atternate shall be able to effectively communicate, in English, both
orally and in writing.

" Contract; Empluymém Services
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6:3.5

6.36

The Project Director shall be available during normal weekday work hours,
B:00 a.m. to 500 p.m., to meet with COUNTY personnel designated by
the COUNTY to discuss problem areas.

COUNTY shall have the nght of review and approval of the Froect
Director. COUNTY shall have the right of removal of the Project Director
and any replacement recommeanded by CONTRACTOR

Other CONTRACTOR Personnel

5.4.1

642

6.4.3

6.4.4

6.4.5

6486

The CONTRACTOR shall be responsible for providing competent staff to
fulfill the contract. COUNTY shall have the right to review and approve
potential staff prior 1o assignment.

The CONTRACTOR shall ensure that by the first day of employment, all
persons with access to juvenile andfor adult records and arrest
information, and Probation Department case information have signed an
acknowledgment form regarding confidentiality that meets the standards
of the Probation Department for COUNTY employees having access {o
confidential eriminal offender record information (CORI). CONTRACTOR
shall retain original COR| form and forward a copy to COUNTY Contract
Manager within five (5) busin2ss days of start of employment. (Refer fo
Technical Exhibit M.)

All personnel must be able to read, write, spell, speak, and understand
English.

The COUNTY reserves the right to preciude the CONTRACTOR from
employment or continued employment of any individual The
CONTRACTOR shall be responsibie for immediately removing and
replacing within twenty-four (24) hours any employee from work on this
contract. when reasonably requested to do so by the COUNTY Contract
Manager

COUNTY reserves the right to have Contract Manager or designated
alternate interview any or all prospective employees of CONTRACTOR.

Employee Criminal Records, Notice and COUNTY Approval

The CONTRACTOR shall be responsible for ongoing iImplementation and
monitoring of subsections 6.4 6 1 through 64.6.6. on at least a quarterly
basis, CONTRACTOR shall report in writing, monitonng results to
Probation, indicating compliance or problem areas, Elements of
monitoring report shall receive prior written approval from Probation.

6461 No personnel employed by CONTRACTOR or subcontractor(s)
for this service, having access to Probation information or

LT
=



Contract Empic;y_manl Services

6.45.2

6.4.6.3

6464

65465

g 6.4.6.6

records. shall have a criminal conviction record or pending
criminal trial unless such information has been fully disclosed
and employment of the employee for this service is approved (in
writing) by the Probation Depariment.

COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'S prospective employees prior
to employmant ar assignment to contract duties and further
reserves the right to conduct a background investigation of
CONTRACTOR'S employees at any time and to bar such
employees from working on this contract under appropnate
circumstances

COUNTY reserves the right to preciude CONTRACTOR from
employment or continued employment of any individual for this
contract service.

CONTRACTOR and employees of CONTRACTOR shall be
under & continuing obligation to disclose any pnor or
subsequent criminal conviction record, or pending criminal trial,
to the Probation Department

The CONTRACTOR shall submit names cf employees to the
Contract Manager prior to the date of hire, The COUNTY will
schedule appointments to conduct a background investigation/
record checks based on fingerprints of CONTRACTOR'S
employees, and further reserves the night to conduct a
background investigation of CONTRACTOR'S employees at
any time. The CONTRACTOR'S employees shall not begin
work on this contract before receiving clearance from
COUNTY.

Becguse COUNTY is charged by the State for checking the
criminal conviction records of CONTRACTOR'S employees,
COUNTY will bill CONTRACTOR to recover expense. The
current amount is $32.00 per record check and is subject to
change by the State

6.5 CONTRACTOR Furnished Items

CONTRACTOR shall provide all personnel and eguipment, and consumable
supplies necessary to perform all services required by the Statement of Work.

6.6 CONTRACTOR'S Office

CONTRACTOR shall maintain an office with a telephone in the company’'s name
where CONTRACTOR conducts business. The office shall be staffed during the
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hours of B:00 a.m. to 5:00 p.m.. Monday through Friday, Pacific Time, by at least
one employee who can respond to inguines and complaints, which may be
received about the CONTRACTOR'S performance of the Contract. When tha office
is closed, an answernng service shall be prowvided to receive calls. The
CONTRACTOR shall answer calls received by the answering service within
two (2) hours of receipt of the call.

7.0 HOURS/DAY OF WORK

The CONTRACTOR may be reguired to provide service on COUNTY-recognized
holidays. These holidays change from year to year, The Contract Manager will provide
the CONTRACTOR, upon request, with a list of COUNTY holidays.

8.0 UNSCHEDULED WORK

CONTRACTOR agrees that any work performed outside the scope of "Statement of Work™ or
the "Cther Contractor Obligations” sections of this document, without the pror written approval
of the COUNTY as provided in the contract in accordance with Section B.1, Amendments, shall
be deemed 1o be a gratuifous effort on the part of the CONTRACTOR. and the CONTRACTOR
shall have no claim therefore against the COUNTY

9.0 PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Reguirements Summary {(PFRS) are
intended to be completely consistent with the Contract and the SOW, and are not meant
in any case fo creste, extend, revise, or expand any obligation of Contractor beyond that
defined in the Contract and the SOW. In any case of apparent inconsistency batween
services as stated in the Contract and the SOW and this PRS, the meaning apparent in
the Contract and the SOW will prevail. If any service seems to be created in this PRS
which is not clearly and forthrightly set forth in the Contract and the SOW, that apparent
service will be null and void and place no requirement on Contractor,

-

&, standard level of perfformance will be required of CONTRACTOR in the areas of
Gender Specific community-based services. Exhibit N, Perfarmance Reguirements
Summary, summarizes the required services, performance indicator, acceptable quality
level, monitoring methods to be used by the COUNTY, and liquidated damages to be
reposed for unacceptable performance. COUNTY will evaluate the CONTRACTOR'S
Jerformance under this contract using the quality assurance procedures specified in
Exhibit N, Performance Requirements Summary, or other such procedures as may be
necessary to ascertain CONTRACTOR compliance with this contract.  Failure of the
CONTRACTOR to achieve this standard can result in assessment of liguidated
damages against CONTRACTOR by COUNTY

!

!
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Modules

Module 1;

Module 2:

Module 3;

Module 4.

EXHIBIT B
PRICING SCHEDULE
XXX
October 1, 2006

Individualized Assessment and Employment
Eligibility Support Services

Job Readiness Training and Full-Time
Job Flacement

\ocational Training and Full-Time
Job Placement

Employment Retention Services

Contract: Er_npiu}rrnent Servicas
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Cost Per Participant
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EXHIBIT C
CONTRACTOR'S EEQ CERTIFICATION

Contractor Name

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In aceordance with Section 4.32.010 of the Code of the County of Los Angeles. the contractor, supplier,
or vendor certifies and agrees that all persons employed by such firm, its affiliates, subsidianes, or
holding companies are and will be treated equally by the firm without regard to or because of race,
refigion, ancestry, national origin, or sex and in compliance with all anti-discrimination laws of the
United States of America and the State of Calfornia

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statemen! prohibiting Yes O Mo 1
discnmination in all phases of employment

2. The Contractor pericdically conducts a self analysis Yes O No O
or utilzation analysis of its work force.

3.  The Contractor has a sysiem for determining if Yes O Ne O
its employment practices are discriminatory
apeinst protected groups.
-

4  Whare problern areas are identified in employrment Yes O Ne O
practices, the Contractor has a system for taking
regsonable corrective action, to include
estgblishment of goals or timetables.

n, e
2,

Authorized Official’'s Printed Mame andg Title

Authanzed Official's Signature Date

Contracl: Employment Services
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EXHIBIT D

COUNTY'S ADMINISTRATION

CONTRACT WO

COUNTY CONTRACT MANAGER:

Mame: Yolanda Young

Title: __ Director. Contracts and Grants Management Division

Address: 9150 E_Imparial Hwy Rm A-66

Downay, O Q0242

Telephone:; (562] 940-2728

Facsimile: {562 B03-6585

E-Mail Address. Yolanda Young{@probation co la ¢a us

COUNTY CONTRACT PROJECT MONITOR:

MName. Laura L.a ri

Title: Budgel and Fiscal ices Manager

Address: _S150 E Impenal Hwy, Bm B-23
Downey, CA 90242

Telephonea: (562) 940-2590

Facsimile: (562} 803-5864

E-Mail Address. {@probation.co.1a.ca us

£

iy
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EXHIBIT E
CONTRACTOR'S ADMINISTRATION

CONTRACTOR'ES NAME

CONTRACT NO.

CONTRACTOR'S PROJECT DIRECTOR:

Name

Tiha

Address

Telephane
Faosimede,
E-Mall Agdress!

CONTRACTOR'S AUTHORIZED OFFICIAL [S)

MName

Title:

Address:

Telephone

Facsimile:
E-Mall Address:

Address:

Telepnone
Facsimilg, o
E-Mail Address

Matices fo Confractor shall be sent to the following address:

Address;

Telephone:
Facsirmile:
E-Mal! Adeiregs
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EXHIBIT F
EMPLOYEE'S ACKNOWLEDGEMENT OF EMPLOYER

| understand that is my sole employer for purposes of this
empioyment.
| rely exclusively upon for payment of salary and any and all

other benefits payable ta me on my bahalf during the period of this employment

| understand and agree that | am not an employee of Los Angeles County for any
purpese and that | do not have and will not acquire any rights or benefits of any kind from the
County of Los Angeles during the period of this employment.

| understand and agree that | do not have and will not acquire any rights or benefits
pursuant to any agreement between my employer and the County of Los
Angeles.

ACKNOWLEDGED AND RECEIVED:

NAME: -

DATE:

NAME:
,‘ Print

Original must be signed by each employee by first day of employment and must be retained by
CONTRACTOR(s)

A c:ugﬁ Ir:ﬂust be farwarded. within five (5) business days, to the Probation Project Manager in
addition to keeping a copy of this form for your records

Contract; Employment Services




Exhibir G Jury Service Ordinance

EXHIBIT G
Page 1of 3

Jury Service Ordinance

Chapter 2.203 CONTRACTOR EMPLOYEE JURY SERVICE
2.203.010 Findings.

The Board of Supervisors makes the following findings. The County of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on junes. This creates a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employees often seek to be excused from
having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis,
especially from longer trials. This reduces the number of potential jurors and increases the
burden on those employers, such as the County of Los Angeles, who pay thelr parmanent, full-
time employees while on juror duty. For these reasons, the County of Los Angeles has
determined that it is appropriate to require that the businesses with which the County contracts
possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part). 2002)

2.207.020 Definitions.
The following definitions shall be applicable to this chapter:

A *Contractor” means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received or
will recaive an aggregate sum of $50,000 or more in any 12-month period under one or
more such contracts or subcontracts.

B. ‘Employee” means any California resident whao 1s a full-time employee of a contractor
-_?}nd er the laws of California

c “‘Contract” means any agreement to provide goods 1o, or perform services for or on behalf
of, the county.

0. _‘f'Eu"Il time” means 40 hours or more worked per week, or a lesser number of hours if the
lesser number is a recognized industry standard as determined by the chief administrative
officer.

E. “County” means the county of Los Angeles or any public entities for which the board of
supervisors is the governing body. (Ord. 2002-0015 § 1 (pari). 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts thal commence two or more
moanths after the effective date of this chapter. This chapter shall also apply to contractors with

Contract: Empln}ment Services
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Exhibis G- Jury Service Ordinance

Page 2 of 3
existing contracts, which are extended into option years that commence two or maore months
after the effective date of this chapter. (Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its: employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for actual
jury service. The policy may provide that employees deposit any fees recewved for such jury
service with the contractor or that the contractor deduct from the employees’ regular pay the
fees received for jury service, (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A, Administration. The chief administrative officer shall be responsible for the admimstration
of this chapter. The chief administrative officer may, with the advice of county counsel,
issue interpretations of the provisions of this chapter and shall issue written instructions
on the implementation and ongoing administration of this chapter. Such instructions may
provide for the delegation of functions to other county departments.

E. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the
county that it has and adheres to a policy consistent with this chapter or will have and
adhere to such a policy prior to award of tha contract. (Ord, 2002-0015 § 1 (part), 2002)

2,203.060 Enforcement and Remedies.

For a contractor's violafion of any provision of this chapter, the county depariment head
responsible for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,
2 Pursuant to chapter 2.202, seek the debarment of the contractor (Ord. 2002-
:i“-‘ 0015 § 1 (part), 2002)

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in a manner inconsistent with the laws of the United States or California.

u SE

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective
bargaiming agreement that expressly so provides.

C. Small Business. This chapter shall not be applied 1o any contractor that meets all of the
following;

1 Has ten or fewer employees dunng the contract pericd, and,

2. Has annual gross revenues in the preceding twelve months which, if added to the

Contract: Emalny:ﬁem Services



Exhibir G Jury Service Ordinance

Page 3of 3
annual amount of the contract awarded, are less than $500.000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of ocperation.

“Dominant in its field of cperation” means having more than ten employees and annual gross revenues

in the preceding twelve months which if added to the annual armount of the contract awarded, puceed
S500.000. '

Al of a business dominant in its field of operation” means a business which iz at
least 20 percent owned by a business dominant in its field of operation. or by partners, officers
ir rs _rmasr holders ar their equivalent, of a business dominant in that field of ration.

(Ord, 2002-0013 § 1 (part) 2002)

2.203.080. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 {part), 2002}

i*'

Contract: Employment Services
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EXHIBIT H1
TRACTOR ACH LEDGEM MO CONFIDENTI E

{Note: This cerlification is to be sxecuted and retumed to County with Contractor's executed Contract Work cannot
begin on the Contract until County receives this executed document )

CONTRACTOR NAME Contract No

GEMERAL INFORMATION:

The Contracior relerenced above has endered into a condract with the County of Los Angeles o provice cefain senices 1o e
County Tre County réquires the Corporation bo sign this Contracior Acknowiedgement and Confidentality Agreement

CONTRACTOR ACKNOWLEDGEMENT:

Conracior undersiands and agrees that the Condractor employees, consultants. Duwlsourced Vendoss and ndependen] coniractans
(Contracior's Stafh thal will provide services in the above referenced agreement are Conlracior's sole responsibiity.  Coniracior
undirgtands and agrees thal Contractor's Staff must rely excusively upon Contractor for payment of satary and any aad all oihar
benefils pavable by vinue of Conracior's S1alls performance of work under the above-—seferenced contract

Coniracior unoersiands and agress 1hal Contacior's Staff are nol employees of the County of Los Angeles for any purpdse
whatsoever and ihat Contractor's Siaff do not have and will nol acquire eny nghts or benefits of any kind from the County of
Lok Angeles by wirtue of my performance of work under the above-referenced confracl.  Contraciod underslinds and agrees that
Contracior's Staff will not acguire any nghts or benefits from the: County of Los Angeles pursuan to any agreement between any
person of antity and the County of Loz Anoeles,

CONFIDENTIALITY AGREEMENT:

Comracior and Contractor's Staff may be invohiaed with wark pertaining fo senices provided by the County of Los Angeles and, i 5o,
Contractor and Condractor’s S1all may have access 1o confidential data and informabon perainag 1o persons andior enilies receiving
sanices from the Cousty  |In addition. Contractor and Contracior's Stafl may also have acoess fo proprietary mformation supplied by
bt vendats deing business with the County of Los Angeles, The County nas a legal obsgabion to proledt all such confidential data
and inlormation in its possession, especially data and wfommation conceming health, criminad, and weltare recipient records:
Canlractar and Contracior's Staff undersiand that if they are involved in County work, The County must ensure that Confracior and
Contractor's Staff, will protect the confidentiality of such data and informaton. Consequently, Contractor must sign s Confidentiality
Agresmeni as a condition of work 1o be provided by Confracior's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data or
infarmation obtained while performing work pursuant to the above-referenced contract between Contracior and the County
of Los Angeles. Contractor and Contractor's Staff agree to forward all requests for the release of any data or information
received to County’s Praject Manager.

|n1natrnnEE1 andic . ] iCes o County : oo ; formats,
rnrnmﬂm Inhwmmmmﬂmﬂﬂﬂﬂ ﬂrﬂﬂurﬂﬂ EfE_Er!jE“ WE@EMMM

Emumw_sawﬂﬂww l:nnnmrﬂ Eﬂ"‘mﬂ'f““ E*MIEM_

aterale so disclpsure S ractn o i " mnﬂ'l'r.a'lll:ln

On Sial skl by s ; i

Contracior aq@tontractor's Stafl agree to raporl any and all violabions of this agresment by Contractor and Contractor's Staff andvor
by any ather person of whom Contracior 2nd Confractor's Siafl become aware.

Contracior and Contracior's Stall acknowledge 1hat violation of this agreement mgy subyec! Contractor and Contractors Staff to civl
andior chmenal achan and 1ha The Caunty of Los Anpeles may seak afl pessible legal redress

SIGMNATURE DATE ! !

PRINTED MAME:

POSITION
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EXHIBIT H2
HTRACTOR EM YEE ACHH EMENT AND CONF I AGRE MT
[Mate: This certification is to be executed and returmed to County with Contractors executed ContracL Work cannot
begin on the Contract untll County receives this executed document.

Contractat Name Cordragt Mo

Empioves Name

GENERAL INFORMATION:

Your employer referenced above has enterad into @ contract wih the County of Los Angeles to provide cemain sennces to fhe
County The Coeunty requires your signature on tnes Contracior Employes Acknowsedgement and Confdentiality Agreeme

MP FNCHAL

| understand and agree that the Contractor relerenced above is my sole employes for purposes of the above-referenced contract. |
undprstand and sores that | must rely exclusively upon my employer for payment of sakary and any and sl other beneMs payabie o
me ar an my behalf by winue of my periormance of work under the above-refisrenced contract,

| understand and sgree that | am not an empioyes of the County of Los Angeles for any purpose whatsoever and thal | do not have
and wil nal scguire amy nghts of benefils of any kind from the County of Los Angeles DY viriue of my performance of wosk under the
ahove-referenced contracs, | understand and agree that | do not have and will nat acguire any righls or benefits Fom the County of
Los Anpelas pursuan 1o any sgreement between any person or antily and e County of Los Angeles

| undesstand and sgree thai | may be reguired o undetgo 8 background and secusty invesbgation]s]. | undersland and agrea thal
my continued perormance of work under tha above-referenced contract is confingent upan my passing, 1o the satisfacton of te
Coounty, any and all such investigations. | understand and agree thal my filure 1o pass, 1o the salsfaction af the County, any such
mvestigation shall 2sufl in my immediate release trom performance undex thie andor any future cantract

CONFIDENTIALITY AGREEMENT.

| may be invoived with work pertaming fo senices provided by the County of Los Angeles and, f 5o, | may have access 1o confidential
data and infarmation pertaining 1o persons and/or antites receiving senices from the County  In addition, | may aéso have access b
propristary information supplied by otfier vendors doing business with the Caunty of Los Angeles. The County has a iegal obligaticn
ta profect 8 such confidential dats and information in s possession, especially data and information cancemning haatth, erirminal, and
weliare recipient records | understand thal i | am imeatved in County work, the County musi endure that |, toa, will protect tha
confidentiality of such data and mformation.  Conssguently, | understand that | must sign this agreement as a condition of my wark o
be provided by my employer for the Counly. | have read this agreement and have taken due time to consider i prics to signing

| hereby agree that | will not divuige to any unauthorized person any data or information obtained while performing work
pursuant to the above-referenced contract between my employer and the County of Los Angetes. | agree to forward all
_.i-mqu“t: for the release of any data or Information received by me to my immediate supervisor,

-
ritial 38 heatih, criming!, and weifare recipient records and ab dats and information penainng lo persons and/or
(g GE g from the County, desig W e % [ i e, o

i i i
mewmentalion, Conlracion propriglarn

| agree 0 K
=ritidies rece

| agree 10 Tepont 1o my immediale supenasor any and all wolabons of the agreement by mysell andiar Ty any other person of wham |
become aware, | agree to relum all confidenisal materials to my immedsate supernsar upen completion of this contract or termahatian
of my employment wih my employed, whichever occurs first

SIGHATURE DATE ! !

B —

PRINTED NAME

POSITIOM:

o "i:jnnﬁc_t:"E_&EIEﬁr_rr_mﬁt' SEWiEE_S_- o o
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EXHIBIT H3
CONTRACTOR NOM-EMPLOYEE ACKNOWLEDGEMENT AMD CONFIDENTIALITY AGREEMENT

iMote: This certification is to be sxecuted and returned to County with Contractor's executed Contrast Work cannot
begin an the Contract until County receives this executed document)

Comrachor Meme Contrac Mo.

Nom-Employse Mams

GEMERAL INFORMATION

The Contractar referenpsd gnove has enfersd inio & contracl with the County of Los Angeles 10 provide cenam senpcas bo {ne
County. The Cownty requirss your segnaturg on this Contracter Mon-Employes Acknowiedgement and Confidentialby Sgreeme

HON-EME M

| undersiand and agrae that the Contraclor referenced above has exclusive canirol for puipeses of the above-relerenced contacl |
understand and agees ihal | must refy exciusvaly upon the Confrecior refesenced above for payment of salary and any and all other
bensfits payasée to me or on my benalf by vintue of my pefermance of work undef the above-referenced contracd

| ynderstand and agres (hal | am not an empicyee of ihe County of Los Angeles for any purpose whatsoever snd st | do nol have
and will nat acquire ary nohts or benefils of any knd from the County of Los Angelas by vinue of my performant ca.mmum
Mummmuw nghts or benefits from the County of

or snd the County of Los gles.

| understand and 2gree that | may be reguired o undergo & background and security imvestigationds), | undersland and agree that
my contnued parformance of work under (e above-referenced contract is conlingent upen my passing, 1o the satisfacton of the
County, any and all such investigations | understand and agres fhal my tailure 1o pass, 1o the satislaction of the County. any such
investigation shall rasull im my immediale release from perlormance wndes this andior any future contrac)

CONFIDENTIALITY AGREEMENT
| ma! he |nlmimgg with wiork ;:arr.almm 10 5EnicE

pricd bo sianing

[resresy agres that |will not divilge th any wnputhonzed persan any daia o information obigiced white perfarmang wark Sursuani
mmmmmmww Courdy of Loz Mm_anmunMﬂl

ta or information recewved bty me to ihe above- =

| agres fo keop confidental all heath, cnmingl_and wellare recigeent records and all data and information periaining o persons andlor
niilies recening services Brom the County, desson concepls sigoninms, programs, formats, cocumentation, Coniracior propnetary
1l P irsal mater d l:remed urnrmd1nmhmmwmmmw
confidential mat-erlah agal 4 !

hayve B need {oknow the information H by other EWHW vendors is W"ﬂﬂﬂﬂ'ﬂ
hat s — fidan I

L 2gree to report to the above-referenced Conracior any and afl wolahons of his sgreement by mysed andior by any oiher parson of
whom | become aware, | saree ia refum @l canfidentsl maletals to the above-referenced Contractor upon completign of thig
contracl of lermination of my services hereundes, whichever oeeurs first

SIGNATURE OATE ! /

PRINTED MAME:

POSITION:

Contract. Employment Services



Evhibin § — Safely Swsrendernd Bahy Low

EXHIBIT |
SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing purposes al the
following website:

www babysafela.org

'l:“r

&,
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Exfnd | = Falely Swrernderesd Hab' Law

No shame.
No blame.
No names.

£

Pty *% AioriFry 4
P Ty Newborns can be safely gmen up -

- Ao at any Los Angeles County

w0

-r:"' e =
. *:. S hospital emergency room or ﬁre stntmn
':—'b“b:"hi - - =
MNEE e
:E.".‘El ST ‘-:_;;:._. < = ‘,,‘-'E",.:-‘!l_‘%i- o & e wr
it = : ugrix__;;ﬂ:; . yo

In Los Angeles Couinty: &
1-877-BABY SAFE Y
> 1-877-222-9723 -

www.babysafela. nrg

state of California S Loz Angeles County Board of Superviion
Gray Davts, Covermor ©.© - Glona Melna, Superwscr, Fing Districy
Health and Himman Seraces: F;gll;-tr Yvorwe Bralinveste Burke, Supendsor, Second District
Grantland |ahroan, Secrelary Zev Yarmalwiiky, Superdsar, Third Deatnet
; g Do Encbe, Superasor, Foorth Disned
b et of Social 5
WFH Snﬂm, S:Iu:mlﬂuﬂ H-u:hul o thw:h, iupmruqr, Fil th Dmasel

- ! _.1-3-
Thes ndtiative iz also u.uppMnd hjl]-'rrs.lELA.r-d!PFD LINE of Los ARgeses.
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Whiat is the Safely Surrendered Baby LawT
Califoinia + Seiefy Surrendeied Baby Low abows padénts o ghe
up e boty confidenkiolly. A long &S 19 Doby had ol besn
abures or neghecied. porenis may g Ul B FreRorn withod
fear ol el of LT

How doss if work?

A dEEwiisd parenl who B Unable o unwilleeg W sare kg baky
can legally, conddenaally and salely gvs up @ babry within Biee
ciavs of bwin. Ther by st be b B gh smplcyes ol a Los
Argeies Coumey smargency room o rs sinben. A kong ae e chid
shonws oA of obue of ReglRcl N name oF oiver FIOATRIDN i
ieared i crse e potenl changes e o Fur mend o 8 laker cale
wred veants e baby back workers will ues braceleh 5 haip conmecl
e B0 gt il e b steiel wil be placed on the batry. and s
rrariching bracelet will b cren ko e paeend

Wieat if 3 parent wants the baby back?

Farenis who dhangs thell mancs can Degn lhe proceis of
iedaiming her nesboms witn 1d days, Thess parens dhauld
el (b Lok Angates County Daportmeni of Childrer snd Farndy
Sardcen o 1-E0=-5d (4000,

Can mily @ pawent Lring in the baby?
im o camse, B padenl will g n e baby The ee sdons
il [reopte 6o bng in e boby if they Pies legul epiody.

Does the pacent have to call before bringing in the baby?
o A paeeni can bring in & baby snyime 24 hours & day, 7 days
ek 80 KoTg) od e pilent pives e baby o comeong o
werhs & the hespial o e ststion.

Does 3 pare® have 1o el anything o the peaple
takirg $ie baby?

Ho, Hovwaposs, nocpiial perecnns will ok e paten! Bk can 3
ok Bl cilgred o gadher Importand reedicsl sy
wlermialeh | which i vty siebd n eanng for T chitd Alhough
wnocuraged | Bling ol Ehe quakSoninaite @ Dol TR ec

What happens to tie balwy ?
Thee ke vall b axarereed snd geen medood realreeni, f fesded
Then the bk wil be placed in o pre-adopve hame

Exkuber { - Sarety Sserrengered bary Lirs

What happens to the parent?
Cnoe e porenk ] has walely Baned oal Bee Bate, ey are et B30

Why s Calfornia dong this?

T purposes of Bw Salaty Sumendensd Baby Law is o [roled baksri
froem, being sbandoned by T pefeni and pourdially being hur o
ibed. Y ou sy e Pe i Tage seves of babies bl indumplens
or public bathroores. The parents who commised s Bcs may
i B Urbr & armobonad divire s Tha reohed fruy haoe
tudden Ter pregraanaes el of whal soukd happen i har
Tamiles found e Bacouss ey wirs ol mid and had nowhers &
win ke halp. ey abandoned e infenin Meandonet § by pus
Bt child in sxiherne danoer i seo Regel Too ofien § sddb n
the baby's death. Becmume of B Salely Suiendered Boby Ley. Tin
Fogeiy dossn @ver hsna io happen in Califormes s3an

& baby's story

B B30 8 m. o0 Thimedey July I5. 3000, & he sty feslborm bakny
wis brough o 52 Bemardine IMedcal Cordar in San Bernaedino
utde f The proiions. of the Calfomis Safsly Surmsndersd Baby Les
A the kao ikale. Bue batry s mmothver ol redl e b0 chant ) P sl
Vihen the baby was brougT D e emergehoy oo, he wak
snaraned by o padianoan, who delemined Tl e by sne
fealihy and dong ne . He o paced wil a loang ok atile B
Floplnn pECes & W siaeied

Every haby deserves a chance for a
healthy life. f someane you kKnow is
considering abandoning a nawhom, ket
her know there are other options.

1t is best that women seek help to receive proper medical care and counseling while
thoy are pregnant. But at the sama time, we want fo assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angoles County hospital ER or fire station.
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Sin pena.
Sin culpa.
Sin pellgro.

__.--.,'ii -rrEf"'_‘ i

:l|
g o e

=iz Losrecién nacidos 1:n.1eden ser %mi:regadns ;
'-Ti-t;‘f‘if"— ~ en forma segura en la sala de emergenciade” 7
\1% ".cualquier hospital o en un cuartel de bomberos '

'il .lr""- -

ke del Condado de Los Angeles.
B | g2
TR, P e

N A W a1 TR
¥ "_ L I -
k A
- ' BT 2 B
I r TR LI o S i
T e A
& e 9 : - By
- i L i g
Fu - -\..I‘.
--' - \ .L.
T ] 1

. “En el Condado de Los Angeles: %
e ' 1-877-BABY SAFE e
¥ 4 1-877-222-9723 -

www.babysafela.org -
e
Esuﬂdt{iﬂfunla ; Coneo de Supervkiores del Condade da Lot Angeles
. G"D""c"m o Cloeta Molina, Supervisola, Prmer Destrito
> duperecis e ldud]r Servicios Humano Yeorme Brathwate Buike, Supervisa, Segundo D EifD
oot el i Tew Yaroslavely, Supetsnor, Termer DIt
Soackid Dion Knabe, Superaior, Cosrin Disintn

p"‘“ -d:i Bkt v o s El LSO S Michae O, Anonovch, Juperyies, Quinio Detnio

I Saera, Directora - '-wL:' o . MEE W i e

Estm Iniciativa tambien esta apoflada por Firet & LA y ™FC LINE oo Los Angules.
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e ez 13 Loy de Entraga de Bebes San Paligra?

Ls Ley de Enrega o Debes Sin Pelom de Collomis peoriie
Bl pacel SRS 0 G feckin Teodo axnidenaalmierds
Suemgre que &l Bebe no have suindo abuso A eghpencia
pEires Cuseden SN0 3 B FRCIEN MCED LN WMar & s
BT B O FECe LA

i Gorma funt kana?

El padeesmocioe con difouhaded qua ne puordo o fo Suiera cudar
Cob BU MRCien D00 Puede enDepar sn ko legal . conlicinoial
esgpain cle G Ok Mok Bes dias d racirments E] bebe debe ber
SPETQECD 0 L ST Eado de L Lale de TeHgercTE ode

oa il de Bomberos del Condmdo & Las .r'-\.ll'n;lnl-l-'l- SHHEDE e

B b Mol PUEEEnlE QR de A0S O Negligenaa, No e
Nsoami ario. SUMIAIFST FEPPle e N koPminccn slguia, 5i @l

nadre made coerhis de GENON POSRESTTTEMF Y OGRS hBOUpETE
B Bebe. kon Eabamdaies Ulimaran Brazakees pars poder
wnuario, El bebe Bevars un brozobeie v ol podeemadre récibir
ur bRz ke igual.

ACnee pasa 5 o padresmadne desea recuperar

o U helbe?

Lo [y 8 e CSHTEREN (8 SRIMSin Pustoin ST BN # oo de
FeCTA & B FECEn nac D derdn O los 14 dos Esics padre
detardn kamar o Deportoms o dé Sendoos para Mo y Familias
(e of Chaden and Farmily Servhos i) ded Condade de Los
Angelas. al 1-BO0LEA0 L 00

¢ 20de lo% padres podridn Hewar ol reden ne ada®

BN 1n moporin de kos oo, bob pociies o8 ok e Tlevan of
bebs. Le by parmils pue olras personss Beven ol bebs = Lenen
I cumdndiia keanl g o

;Los pacres deben Ramer 3ilesoe kvar al bebé?
Ho. B pedtemmadre puede Bevar o babd #n cusiouier
rmmendo, ke 34 howed ded cha ks T das de b sermisnn,

Feenlial gue enliegue @ i badel @ un amglesds del hospital
o ce un cumied de bombanoa .

JEs necesario gque # padre'modre diga algo alas

Personas qua reciben ol babe?

Mo, San embargo. ol pertoral del hospilal le pedivd que Eend un

S BONgHc Som b linalolnd de récnban anirosderies mmadens
% gue résulian de gran ullided pare los cudodos gue

e & babe. Eu recomendsde lanar #ile cusshonans, parg

Fecr A% bl e o Poesrip

JOue oourrira con @l babd?

El babed serd examirado v, de sed necesano, feobifd Falamieno
bt E.I.ﬂﬂ- &l bsgba I.l-ll-'l'll‘lﬂi'l lll]flhl.'.li-ﬂ' AT IND
A T

[

Eghiied | - Safaly Suredmferes fam Law

L0Us pasara con ¢l padraimadra?
Lina ver gue los padres havan snirecdc 8 s bebe @n foma
SEa s peron Bew de e

LPor gue Caliornea hace estn?

La fnaldad de ba Ley de Erirecs de Babie Sin Beleyre 03
proiger & e bebes del shandond por panie g sUs padnes. v OF 8
PSS iciac de que Musrel O Wion dencs. Lisled probobéemedie
Fase ssaichade Msloia Fagcm wire bebe s abamdaedos &0
Bamreres o enbanos pitlioos. Ea pogibls gus s pacres gos
ST RO AR BTk e E i GG e o dficlindes
enooohkes groves. Las macres pusden hiaber oculedo su
WTERIATD, FOF HPROr & 100U [Dis 8 i sus Ml LF ererarsn
S iavicaaar Con @ ik PeOiE a0 O pOeUSS WA IMEo § MO lenan
BN TRCUTE parn phlenar apuda. Bl abwndons de un reaen
AodGdelo pone &0 b stuscoan de pelgro aoneETo. AdEmat B
Hegal Mhuy o menuds ol shancong prossts B rmesms d2 Debe
Ahaid Jraciss 3 B Leyde Entego de BEvbes Sin Peligno, sl
Erdipidsn ¥l Mo delee S ChET MUPES Mo #0 C allom,

Histona de un bebe

Alme B o Bl piever 35 ok ko de 2003, sk antiegh un
Brebad fecdh Racido saludable en ol 5L Bemardne Lledical Cenler
#n San Bemacino, en wiud df b Sepoicsones o is Ley oa
Enirega de Babas Sn Pelgro, Comre o sslableos s ey la mades
del bibd ro e krvo gue idenlificer, Cuando ol bebé Begha s
Sl OF S gENEaE. U pediatra Io revied y dekeTrenc gue &
bk #siabe sadudable v no tenia problemas. El bebd fus
ubieadn aon una Dued® famika, et o rvoaban B rasike
da o opocicn.

Cada regien nacitdo merace 1na
opariimidad de tener una wda saludable,
S alguisn gue uwsled conoce e3la pensanda
&n abandonar 2 un recien nasido, hormede
que oiras opciones tene.

Es mojor gque s mujeres busquen ayuda para recibfr afencibn médica v asesommierdo Gdecuado
gurarte of ombaorera. Poro 8 mismo Sompo, uonsmos Ssegurares 8 os padres que oplan por no

quedarse oo st bebd qee no et & B civcol & dofan 8 sus bebis an Bisnas manos en Cuakpnar
snla de emergenala de un hospitnl o en un cuarind de bomberos ddl Condado de Los Angales
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EXHIBIT J

Internal Revenue Service
Notice 1015

(Rev, October 2001)

Have You Told Your Employees Aboul the
Earned Income Credit (EIC)?

What = the EIC?

Ting EIC i5 a miundabie e credif far cariain woers
A change to note, Womkers cannad algm (he EIC i thair 2007 wvealrment meome (such as mierest and dwdends) S over §2 180

Which Emplayess Must | Matity Aboul the EICT

Yoo mus nﬂ-“":l' BACH employes wha woreed for ¥au 3t any el dunng e yaar and fram wham ¥ou g nol withhold moame lEx
Howewar, your 0o nod heve b aotily @ny employes wha clarmed exemptan rom withhoiding on Form Wl Emplayes’s Wiknkalding
Aiigwance Carifcals .

Mode; ¥od @ ancowaged o Aol sach Bmmoyes whpse wapes for 2007 ane (exs than 332 292 thar ne or ghe maybe engibin fwr
the EIC

How and When Must | Notify My Employses 7

fiou mus] give the emiplayes one of the foliowng
= The IRS Form W.2, \Wage and Tax Statemeni. which hias the requineg migmabian abewt the EIC on ine pack of
Capy B
® A subsidule Farm W-2 with 15e same EIC infarmaticn an 1he back of the employee’s copy thalt & on Copy B of the IRS
Farm W2
=  Molice 787, Possibe Federal Taxr Refund Due toihe Eamad income Cread (EIC)
= Yourwniion ssiement with (e s8ma wording 85 Notice TET

fl you are required 10 geoe W-2 and do so in bma, no further notice s neceseary @ the Famm W-2 nas ihe reguired mfoimation aboul
the EIC on the back of the empioyee's copy, I 8 subsbitute Farm W-2 is given on trme bul does nol have the mgured information,
you musl nobfy the employee within 1 weak of tha date the subsiiule Feam W-Z 18 gven. I Form W-2 i eoured but s nol ghvan in
L, o st gee ihe employes Notice TET or your wiBien statement by ihe cate Form W32 s required 1o be green. I Fomm Wel2 =
Agd requines, Yol must notity he amployes by Fetaugry T, 2002

You must Rand (he nobce dinecily 10 the emaloyee of Send @ By Finlk-Chass Mail ta ihe emaloyee’s Bst inown address, Yo will ol
et thie rdification requirements by pasting Mabce 797 on gy eroloyee bulabn board of sending £ through aofice msd  Hawever,
yau may wanl fa post 1he nobice [ belp nform o2 employees of the EIC You can gat copes of the nofice by calng 1-800-525.
3676, You can sEg get ine notice from he IRS Web S8 80 wwis (8 gay.

!-Fn'nr\'i'ilﬁ Emplayess Krow i They Can
Ciaim the EICT

The basc requesments ara coverad in Mefice TE7  For mode datailed siaanabian, ine amployee neads 1o 58e ne F001 instructions
far Farm 1040, 10404, 1040EZ, or Pub. 598, Earmed Incorme Cradi,

Mow D My Employess Claim the EICY
Elgibaa am &5 claam ihe EIC an ther 2002 1ax rélurh. Even empadyees who have no tax withaesd from ihes pay o owe 1o lae
cah clai EIC and el a refund, tul they mus! fée a faz refwm to do so. For eaxample, @ an amployes Ras no tax withhaid 0
01 ang pwas no e Bl & aliginle tar g cradilof F701, he of she mus Tie 8 2007 tax relurn bo pit (he 789 redund

How Do My Employeas Gel Advance EIC

Paymenta?

Eligtie employess who expect bo nave a gualifpng child for 2007 can get part of the credil with er pay during ke yoar by gweg
you @ completed Form W-5, Earmed Income Credil Advance Paymen! Cenifical® You musl moluse agvance EIC payments wiln
wiigas fdid 1o these employess, Tul the pRymers are Nol Wages ang Bre nor Sub|ect 1D payrod tazes. Genarally, ine caymants ang
maga trgm withheld mcome. socal secunty, and Medicare lakes  For delails, see Pub, 15 Empioyer's Tas Guide

Motice 1015
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Exhibar K Contrdctor s Oblipation 'ar o Susiness dxzoniare Uader HIP44 af |99

EXHIBIT K

1of6
AGREEMENT
CONTRACTOR'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER HIPAA OF 1996

Linder thus Agreement. Contractor (“Business Assooiate”) provides services (“Services”) to County
("“Covered Entity”) and Business Associate receives, has access (o, or creates Protected Health
Information in order to provide those Services. Covered Entily is subject to the Administrative
aimplification requirements of the Health Insurance Portabity and Accountability Act of 1883
("HIPAA™), and reguiations promulgated thereunder, including the Standards for Privacy of
Individually |dentifiable Health Information (“the Privacy Regulations™) and the Health Insuranca
Reform: Security Standards (“the Security Regulations”) at 45 Code of Federal Regulations Parts
160 and 184 (“together, the "Privacy and Security Regulations™). The Privacy and Securily
Regulations require Covered Entity to enter into a contract with Business Associate in order 1o
mandate cenain protections for the privacy and security of Protected Health Information, and
those Regulations prehibit the disclosure 1o or use of Protected Health Information by Business
Associate if such a contract is not in place Therefore, the parties agree as follows:

DEFINITIONS

1.1 “Disclose” or “"Disclosure™ means, with respect to Protected Health Information, the
release, franstar, provision of access 1o, or divuiging in any other manner of Protected
Health Information outside Business Associate’s internal operations or to other than s
employees.

12 “Electronic Media” has the same meaning as the term “electronic media” in 45 CF.R. §
160,103, Electronic Media means (1) Electronic storage media inciuding memaory
devices in computers (hard drives) and any removableftransportablie digital memory
medium, such as magnetic tape or disk, optical disk, or digital memory card; or (2)
Transmission media used to exchange information already in electronic storage media.
Transmission media Include, for example, the internal (wide-open), extranst (using
internet technology to link a business with information accessible only to collaborating

rties), lzased hines. dial-up lines. private networks, and the physical movement of
*removableftransporiable electronic storage media  Cerdan transmissions, ncluding of
paper, via facsimile, and of voice, via telephone, are not considered to be transmissions
via electronic media, because the information being exchanged did not exist in electronic
form before the tranmsmission,

n

1.3 Bectronic Protected Health Information” has the same meaning as the term “electranic
protected health information” in 45 CF R & 160103, Electronic Proteclted Health
Information means Frotected Heaith Information that is (i) transmitted by electromc
media, (i) maintained in electranic media

1.4 ‘Individual’ means tne person who 15 the subject of Protected Health Information and
shall include a person who gualifies as a personal represeniative in accordance wilh 45
C.F.R. §164.502(g)

Contract: Employment Services
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15  “Protected Health Information” has the same mearing as the term “protecied heain
information” in 45 C.F.R. § 160.103, limted to the information created or received by
Business Associate from or on behalf of Covered Entity, Protected Health information
includes information, whether oral or recorded in any form or medium, that (i) relates w0
the past present, or fulure physical or mental health or condition of an Ingividual the
provision of health care to an Individual, or the past, present or future payment for the
provision of health care to an individual; (i1} identifies the Individual (or for which there 15
a reasonable basis for believing that the information can be used to dentify Ihe
Individual), and (iil) is received by Business Associate from or on behalf of Covered
Entity, or is created by Business Associate, or is made accessible to Business Associale
by Covered Entity “Protected Health Information” Includes Electronic Heatth

Information
16 “Reguired By Law’ means a mandate contained in law that compels an entity to maxe a

Use or Disciosure of Protected Health Information and that is enforceable in a court of
law. Reguired by law includes, but is not imited to. court orders and court-ordered
warrants: subpoenas or summans issued by a court, grand jury, a governmental or tribal
inspector general, or any administrative body autherized to require the production of
information: a civil or an authorized inveshgative demand, Medicare conditions of
participation with respect to health care providers participating in the program; and
stafutes or regulations that require the preduction of information, including statules or
regulations that require such information If paymeni is sought under a government
pregram providing benefits.

1,7  “Security lncident’ means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with system
operations of, an Information System which contains Electronic Protected Heailth
Information. However, Security Inciden! does not include attempis 1o access an
Information System when those attempts are not reasonably considered by Business
Associate to constitute an actual threat to the Infarmation System

18  “Services' has the same meaning as in the body of thus Agreement

1.8 _Ey_gg" or “Uses’ means, with respect to Protected Health |nformalion, the sharnng,
empioyment. application, utilization, examination or analysis of such Information within
Business Associata's inlernal operations

1.10  Tgrms used, but not otherwise defined in this Paragraph shall have the same meaning as
SBbse terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

21 Permitled Uses and Disclosures of Protacted Health Information. Business Associate

{a) shall Use and Disclose Protected Health Information as necessary 10 perform the
Services, and as provided in Sections 2.3, 2.4, 2.5, 2.6, 2.7, 28, 4.3 and 5.2 of this
Agresment

Confract: Employment Services



Exhibut K Comracior § Obligohion ar a Susimess Assoviare Under RIPAA of 1956

3ofB
(b  shall Disclose Protected Health information to Covered Entity upon request.

{c} may, as necessary for the proper management and administration of 15 business
or to carry out its legal responsibilities:

{1 Use Protected Health Information; and
(it} Disclose Protected Health Information if the Disclosure 18 Reguired by
Law,

Business Associate shall not Use or Disclose Protected Health Information for any other
PUTpDSE.

.l J Adequate Safeguards for Protected Health Information.  Business Associate:

{a) shall impiernent and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner ather than as permitted by
this Paragraph. Business Associate agrees to Iimit the Use and Disclosure of
Protecled Heatth Information 1o the minimum necessary 0 accordance with the
Privacy Regulation’s minimum necessary standard.

{b) efective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards that
reasonably and approprately protect the confidentiality, integrity, and availability of
Electronic Protected Health Information

23  Reporting Non-Permitted Use or Disclosure and Secunty Incidents. Business Assocale

shall report to Covered Entity each Use or Disciosure that is made by Business
Associate, ts employees, representatives, agents or subcontractors but s not
specifically permitted by this Agreement, and effective as of April 20, 2005, shall report
to Covered Entity each Security Incident of which Business Associale becomes aware.
The initial report shall be made by telephone call fo the Department of Mental Health's
Privacy Officer, telephone number 1{213) 7384884 within forty-eight (48} hours from the
time the Business Associate hecomes aware of the non-permitted Use or Disclosure or
Security Incident, followed by a full written report no later than ten (10} business days
Hom the date the Business Associate becomes aware of the non-permitted Use or
*Disclosure or Security Incident to the Chief Privacy Officer at:

Chief Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration
- 500 West Temple 5T, Suite 325
ey Los Angetes. CA 80012

24 Mitigation of Harmful Effect Business Associate agrees to miligate, to the extent
practicable, any harmful effect that is known to Business Asscciate of a Use or
Disclosure of Protected Health Information by Business Associale in vioiation of the

requiremenis of thus Faragraph.

25  Availability of Internal Practices, Books and Recerds to Government Agencies.
Business Associate agrees to make its internal practices, books, and records refating to

the Use and Disclosure of Protected Health Infarmation available to the Secretary of the
fedaral

Contract 'Emplnyménl Services
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Depariment of Health and Human Services for purposes of determining Covered Entity 5
compliance with the Privacy and Secunty Regulations. Business Associate shall
immediately notify Covered Entity of any requests made by the Secretary and provide
Covered Entity with copies of any documents produced in response to such request

Access to Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constiutes a
‘designated record set” as defined by 45 CF R, § 164,501, make the Protected Health
Information specified by Covered Entity available to the Individualis) identified by
Covered Entity 85 baing entitled to access and copy that Protected Health Infermation
Business Associate shall provide such access for inspection of that Protected Health
Information within two (2) business days after recaipt of reques! from Covered Entity
Business Associate shall provide copies of that Protecied Health Information within five
{5} business days after receipt of request from Coverad Entity

Amendment of Protected Health Information. Business Associate shall, 1o the extent
Covered Entity determines that any Protected Health Infermation constihites a
“designated record set” as defined by 45 CF.R. § 164.501, make any amendments 1o
Protected Health Information that are requested by Covered Entity. Business Associale
shall make such amendment within ten (10) business days after receipt of request from
Covered Entity in order for Covered Entity to meet the requirements under 3 CFR §
164.526

Accounting of Disclosures, Business Associate agrees to maintain documentation of the
information required to provide an accounting of Disclosures of Protected Health
Information in accerdance with 45 C.F.R. § 164.528, and to make this information
available to Coveraed Entity upon Covered Entity's request, in order fo allow Covered
Entity to respond to an Individual's request for accounting of disclosures. However,
Business Associate 15 not required to provide an accounting of Disclosures that are
necessary to perform its Services if such Disclosures are for either payment or health
care operations purposes, or both. Additionally, such accounting is imited to disclosures
that were made in the six (8) years pror to the reguest [not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and shall be
'grewided for as long as Business Associate maintains the Protected Health Information.

Any accounting provided by Business Associate under this Section 2.8 shall include: (a)
the date of the Disclosure: (b) the name, and address if known, of the entity or persan
who received the Protected Health Information; {c) a brief description of the Protected
H=alth Information disclosed; and (d) a bnef statement of the purpose of the Disclosure.
For sach Disclosure that could require an accounting under this Section 2.8, Business
Associate shall document the information specified In (&) through (d), above, and shall
securaly maintain the information for six (B) years from the date of the Disclosure.
Business Associale shall provide to Covered Entity, within ten {10) business days after
receipt of reques! from Coverad Entity, information collected in accordance with this
Section 2.8 to permit Covered Entity 1o respond 10 a request by an Individual for an
accounting of disclosures of Protected Health information in accordance with 45 C.F.R.
& 164.528
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OBLIGATION OF COVERED ENTITY

31 Chligation of Covered Enlity. Covered Entity shall notify Business Associate of any
current or future restrictions or limitations on the use of Protected Health Information that
would affect Business Associate's performance of the Services, and Business Associale
shall thereafier restrict or limit its own uses and disclosures accordingly

TERM AND TERMINATION

41 Term. The term of this Paragraph shall be the same as the term of this Agreement
Business Assoclate’s obligations under Sections 2.1 (as modified by Section 4.2), 2.3,
24 25 26 27 2B, 43 and 52 shal survive the termination or expiraton of ths
Agresmeant.

4.2 Termination for Cause. In addition to and notwithstanding the termination provisions set
forth in this Agreement, upon Covered Enfity's knowledge of a material breach by
Business Associate, Covered Entity shall either

(a) Provide an opporiunity for Business Associate to cure the breach or end the
violation and terminate this Agreement if Business Associate does nol cure the
breach or end the violation within the time specified by Coverad Entity

{b] Immediately tarminate this Agreement i Business Associate has breached a
material tarm of this Paragraph and cure s not possible; or

{g) W neither termination nor cure is feasible, Covered Entity shall report the violation
to the Secretary of the federal Department of Health and Human Services.

43  Disposition of Protected Health Information Upon Termination or Expiration.

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or destroy

J  all Protected Health Information received from Covered Entity, or created or
s received by
Business Associate on behall of Covered Entity. This provision shall apply to
Protected Health Information that is in the possession of subcontractors or agenis
of Business Associate. Business Associate shall retain no copies of the Protected
.= Health information
i

{B) In the event tha! Business Asscciate determines thal retuming or destroying the
Protected Health information is infeasible, Business Associate shall provide 1o
Covered Entity notification of the conditions that make it infeasible  If retum or
destruction s infeasible, Business Associate shall extend the protections of this
Agreement to such Protected Health Information and limit further Uses and
Disclosures of such Protected Healtn Information to those purposes that make

the return or destruction infeasible, for so long as Business Associale maintains
such Protected Health Information
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MISCELLANEOUS

Mo Third Pafly Beneficiaries. NMNothing in this Paragraph shall confer upen any person
otfier than the pares and their respective SUCCESSOrs or assigns. any rights. remedies.

obligatiens, or liabilities whatsoaver

Use of Subcontractors and Agents. Business Associale shall require each of its agents
and subcontraciors that receive Protecied Health Information from Business Associate,
or create Protected Health Information for Business Associate, on behalf of Covered
Entity, to exeacute a written agreement obiigating the agent or subconiractor to comply
with all the tarms of this Paragraph.

Relationship to Services Agreement Prowisions. In the event that a provision of this
Paragraph s contrary to another provision of this Agreement, the provision of this
Faragraph shall control. Otherwise, this Paragraph shall be construed under, and in
accordance with, the tarms of this Agreement

Requlatory References. A reference in this Paragraph to a section in the Privacy or
Secunty Regulations means the section as in effect or as amended.

Interpretation.  Any ambiguity in this Faragraph shall be resolved in favor of a meaning
that permits Covered Entity to comply with the Privacy and Security Regulations.

Amendment The paries agree to fake such aclion as s necessary to amend this
Paragraph from time to time as s necessary for Covered Entity to comply with the
requiremants of the Privacy and Security Regulations.”

L
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EXHIBIT L
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Addrass

Internal Revenue Service Employer Identification Number

Calfornia Registry of Chantable Trusts "CT number {if applicable)

The MNonprofit Integrity Act (SB 1262, Chapter 918} added regquiremenis to Califorma’s
Supervision of Trustees and Fundraisers for Charitable Purposes Acl which regulates those
receiving and raising charitable contnbutions

Check the Certification below that is applicable to your company.

O Proposer or Contracior has examined its activities and determined that it does not now
receive or raise charitable contributions regulated under California’s Supervision of
Trustees and Fundraisers for Charitable Purposes Act. If Proposer engages in activities
subjecting it to those laws during the term of a County contract, It will timely comply with
them and provide County & copy of its initial registration with the California State
Attorney General's Registry of Charitable Trusts when filed.

OR

O Proposer or Contractor is registered with the Calformia Registry of Chantable Trusts
der the CT number listed above and is in comphance with its registration and reporting
requirements under California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code of Regulations,
sections 300-301 and Government Code seclions 12585-12588.

Signature Date

MName and Titie of Signer {please print)
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EXHIBIT M
CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORI) is that information which s recorded as
the result of an arrest, detention or other initiation of criminal proceedings Including any
consequent proceedings related thereto. As an employee of
during the legitimate course of your duties, you may have access to CORL The
Probation Department has a policy of protecting the confidentiality of Criminal Offender
Record Information,

You are required to protect the information contained in case files against disclosure to
all individuals who do not have a right-to-know or a need-to-know this information,

The use of any information obtained from case files or other related sources of COR| 1o
make contacts with probationers or their relatives, or to make CORI availabie to anyane
who has no real and proper reason to have access to this information as determined
solely by the Probation Department is considered a breach of confidentiality,
inappropriate and unauthorized.

Any employee engaging in such activities is in viclation of the Probation
Department's confidentiality policy and will be subject to appropriz’e disciplinary action
and/or eriminal action pursuant to Section 11142 of the Penal Code.

| have read and understand the Probation Department's policy conceming thaz
confidentiality of CORI records.

(Signature)

Mame @rint)
¥

Title

u, e
-
.,

Crate

Copy to be forwarded to Probation Contract Manager within five (5) business days of
start of employment
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EXHIBIT N

PERFORMANCE REQUIREMENTS SUMMARY (PRS)
=t | DEDUCTIONFROM |
s | wemoooe | COATTICERCR
REQUIRED SEFRVICES STANDARD SURVELLANCE | ACL®
| Contractor & providing required employment | 100% 5% | User andior Staff Up te 3100 per {
sennces for proposed Cluster Services Area. | Adhere 1o I Comptaints CoCurtence
(Exnion A 1.1) County Random
reguirerments Inspections
Contractor ngs services available undar all 100% 8% Lser andlor Staff Up te 5100 per
the employment services Madules Adnere 10 Complaints | ooourrence
{Exhrbdt A, 1.2) County Random
reguirements Inspections
Contractor s providing aander speciiic 100% 5% Liser andior Statf Up to 5100 per
services for famales under all Service Adhare to Complaints OLCUrTENCE
Madules County Random
{Exnibil A) | raguirements Inzpactions
Contracior 15 providing acoess to 100% 5% User andior Staff Up to 3100 per
rransportation &8s reguired under all Modules. | Adhere 19 Complainis pCcurfence
(Exhibit A) County Ranoom
reaquiremants Inspections
Contracior 15 providing data for evaluation 100% 0% User andior S1aff Up to 5100 per
[Extibit &, 2.5.2) Adhare to Complainis ooCUrrence
County Random
requiraments Inspections
Contractor is praviding Montnly Self- 100% 5% Usar andior Stat Up o 5100 per
Manitoring Reports at the &nd of each Adhere to Carmplainiz poCurrence
month. (Exhibit A, 2.5.2) County Randam
reguiramenis Inspeciions
Mo contractor personnel shakl have a - 100% 0% | User and/or Staff Up 1o 5100 per
criminal comviction unless such record has Complaints QcCuTrence
been fully disciosed previously. (Exhibit A, Random
| 6.4.8.1) Inspections y
Personnet assigned io provide servece under | 100% %% User andfor Staff Up to $100 per
this contract shall be fingerprinted prior to Complaints OCCuThEnce
employment {Exhibit A B.4.6.5] Randam
Inspachons
Contractor shajsEubmit the names of 100% 0% | User andior Staff | Up to 3100 per
employees to fe Contract Manager prior to Complaints aCoufrance
ine date of hirg. (Exhibit A £4.6.5) Random
S, Inspections
Contractor shall reimburse County for record | 100% 0% User and/or Staff Up to $100 per
chech (Exhibit & 6.4.5.6) Compigints Courrence
:'_'_-'-' Random
Inspections
Contractor shall establish ang maintain & 100% 0% User and/or Staff Up to 5100 per
CQuality Control Plan o assure the Adhere 1o Complaints oooufmance
reguirements of the conract are me? Caunty Rardom
| {Exhion &, 3.0) reguirgments Inspections
Contractor n compliance with Standarg 160% 0% User and/or Stafi Up to 3100 per
Terms and Condilions (Conlract B.0) Adhere lo Complainis OCCUTEnce
County Random
requitemants Inspections

= AQL: MANIMUM ALLOWABLE DEVIATION OF DEGREE FROM REQUIREMENT
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EXHIBIT O
CONTRACT DISCREPANCY REPORT

FROM:

DATES: Prepared:
Returned by Contractor:
Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action]:

Signature of Contracior Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

5

Signature of County Eeprezentative Date

COUNTY ACTIDONS:

CONTRACTOR NOTIFIED OF ACTION:
County Representative’s Signature and Date

Caontracior Representative’s Signature and Date
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PROPOSED CONTRACTORS FOR EMPLOYMENT CONTRACTS

Attachment B

Current Fees!

=

Cluster/Area Current Service Proposed Contraclor Participant !]
—— N —= o -
luster 1/ Area 2 Emplayment Goodwill
Module 1 = 1,087
Module 2 2167
Modulg 2 65933
Madule 4 &0
Cluster 2/ Area 1 Employment SEA
Modube 1 450
Moduie 2 2,821
Module 3 2913
Module & 57E
Cluster 5) Area 2 Employment | Goodwil
Module 1 1,067
Module 2 2187
Module 3 B.533
i Madule 4 500
== | — =

Module 1 Individuatized_ Assessmenl & Employment Elgibllity Support Sernces

Module 2: Job Readiness Training and Full-Time Job Placemen
Modwie 3. Vocatwonal Tralmng end Full-Teme Job Placemeni
Modwle 4. Employrnent Retention Senvices

n,
.
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